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COMMUNITY NEEDS ASSESSMENT

Executive Summary

The survey analyzed in this report was conducted by volunteers from the Broward County
Human Services Department and from the local community. The Grants Management, Research
and Evaluation Division of the Human Services Department designed the survey questionnaire
(see Appendix 1), and also coordinated and supervised the administration of the surveys.  The
survey results were analyzed and reported by the Center for Urban Redevelopment and
Empowerment at Florida Atlantic University (FAU-CURE).

The surveys were administered face-to-face in the zip codes listed below over a two-week period
in late July and early August, 1999. A total of 11 zip codes were involved in the survey. The zip
codes are 33004, 33009, 33020, 33023, 33060, 33069, 33311, 33312, 33313, 33314 and 33441.
These zip codes are categorized into three regions within the county, as follows:

North Broward County, consisting of zip codes 33060, 33069 and 33441

Central Broward County, consisting of zip codes 33311, 33312 and 33313

South Broward County, consisting of zip codes 33004, 33009, 33020, 33023 and 33314

Based on the population of the zip codes selected for the survey, Grants Management selected
a total sample of 1,100 residents to be surveyed. Overall, 1,052 responses were received,
resulting in a response rate of 95.6%. The analysis in this report shows the responses to the
survey questions by zip code and by region. The analysis enables a comparison of the
responses within and between zip codes, and within and between regions. All percentages (%)
were calculated on the basis of the number of respondents (n) to each question in each zip code
and in each region. It is important to note that the survey conducted was “self-reporting”,
meaning that the information collected or documented was relayed by the respondents. The
information is conveyed directly, and without any interpretation, in this report.

The socio-economic and educational profiles of the neighborhoods surveyed are quite
noteworthy. Racially, the profile of the neighborhoods surveyed shows that majority of the
residents are African Americans. Low-income people of other racial or ethnic groups also live
in the neighborhoods. Tables 1 and 2 respectively show the racial and gender breakdowns of the
survey respondents by zip code. Table 2 shows that the rate of female respondents doubles the
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rate of male respondents. Table 1 further shows that between all the zip codes:
1. The highest concentration of Black respondents is in zip code 33069, which is in the

North County,  followed by zip code 33311in the Central County, and zip code 33023 in
the South County.

2. Zip code 33314 in the South County has the highest concentration of Whites, followed by
zip code 33441 in the North County, and zip code 33312 in the Central County.

3. Zip code 33009 in the South County has the highest concentration of Hispanics, followed
by zip code 33020, also in the South County, and zip code 33312 in the Central County.

4. Zip code 33313 in the Central County has the highest concentration of Haitians, followed
by zip code 33009 in the South County, and 33060 in the North County.

Table 3 shows the age groups of the survey respondents by zip code. The Table further shows
that between all the zip codes:

1. Zip code 33313 in the Central County has the highest percentage of young adults, ages
18 to 24 years, followed by zip code 33009 in the South County, and by zip codes 33060
and 33069 in the North County.

2. Zip code 33311 in the Central County has the highest percentage of middle age residents,
ages 25 to 44 years, followed by zip code 33313 also in the Central County, and zip code
33314 in the South County. The highest concentration of middle age residents in the
North County is very close to that in zip code 33314 in the South.

3. The three highest percentages of seniors, age 60 years and older, are all in the South
County. Zip code 33313 in the Central County has the lowest percentage of seniors. In
the Central County, zip code 33312 has the highest percentage of seniors, while in the
North County, zip codes 33069 and 33441 are tied for having the highest percentage of
seniors.

Table 5 shows the number of children under 18 years living with the survey respondents. Further,
the Table shows that of all the zip codes:

1. 33069 and 33060 in the North County respectively reported the highest numbers of
children (5 or more) living with the survey respondents, followed by zip code 33004 in the
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South.

2. The lowest number of children reported was in zip code 33004, followed by 33009 and
33020, all in the South County.

The survey respondents were asked about how much they like their neighborhoods. Table 6
shows that overall, residents of zip code 33069 in the North County strongly like their
neighborhood the most, followed by zip code 33023 in the South County and zip code 33060 in
the North County. Conversely, residents of zip code 33313 in the Central County strongly dislike
their neighborhood the most, followed by zip code 33060 in the North County (where
respondents also indicated a strong liking for their neighborhood) and 33020 in the South
County.

Asked about the duration of their residency in their neighborhoods, the responses summarized
in Table 8 show that overall, zip code 33069 in the North County has the most residents who
have lived in the neighborhood for over 5 years, followed by zip code 33023 in the South County
and zip code 33060, also in the North County. The shortest duration of residency is in zip code
33020 in the South County, followed by zip code 33313 in the Central County and zip code
33314 in the South County.

Housing is a key indicator of neighborhood quality. Tables 9 - 13 show various aspects of
housing in the neighborhoods. Specifically, Table 9 shows how the respondents rate the
condition of housing in their neighborhoods. Overall, the highest rating of housing was in zip
code 33020 in the South County, followed by zip code 33060 in the North County, tied with zip
codes 33004 and 33314, both in the South County, and lastly zip code 33009, also in the South
County. The lowest rating was in zip code 33069 in the North County, followed by zip code 33313
in the Central County and zip code 33060 in the North County.

Table 12 provides some insights into homeownership rates in the neighborhoods surveyed.
Overall, the homeownership rate is highest in zip code 33060 in the North County, followed by
zip code 33023 in the South County and zip code 33069 in the North County. The rate is lowest
in zip code 33441 in the North County, followed by zip code 33313 in the Central County and zip
code 33020 in the South County. In the same vein, it was discovered that rental rate is highest
in zip code 33441 in the North County, followed by zip code 33313 in the Central County, and
zip code 33004 in the South County. The rate is lowest in zip code 33060 in the North County,
followed by zip code 33023 in the South County, and zip code 33069 in the North County.

Still on housing, Table 13 lists the problems that the survey respondents reported having with
their dwelling units, both rental and owned. The most and least common problems reported by
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zip code are as follows.

1. In zip code 33004, broken windows and damaged doors were the most and least common
problems reported, respectively.

2. In zip codes 33009, 33020, 33023, 33314, 33060 and 33441, they were plumbing
problems and boarded windows.

3. In zip code 33311, they were broken windows and boarded windows.

4. In zip code 33312, they were broken windows, followed by plumbing, and no other
problem.

5. In zip code 33313, only broken windows were reported, and no other problems.

6. In zip code 33069, they were damaged roofs, tied with damaged doors, and boarded
windows.

As shown in item 2 above, the most and least commonly reported housing problems were
plumbing and boarded windows.

The economic profile of the neighborhoods surveyed shows in Table 79 that the percentage of
respondents who reported being currently employed was highest in zip code 33060 in the North
County, followed by zip codes 33311 and 33023 in the Central and South Counties, respectively.
The percentage reporting being unemployed was highest in zip codes 33004, 33069 and 33020
in the South, North and South Counties, respectively. Furthermore, Table 82 shows that the
highest percentage of respondents who reported working less than full time or seeking full time
employment is highest in zip codes 33313 and 33312, both in the Central County, followed by
zip code 33060 in the North County. In terms of household income, Table 84 shows that the
percentage of respondents who reported having a household income of $40,000 or more per
year was highest in zip code 33314 in the South County, followed by zip codes 33060 and 33009
in the North and South Counties, respectively. On the other hand, the percentage of those
reporting household incomes of below $10,000 per annum was highest in zip code 33069 in the
North County, followed by zip codes 33009 and 33004, both in the South County.

Inquiries about the educational attainments of the survey respondents show in Table 92 that the
percentage of respondents who reported having a college degree or higher is highest in zip
codes 33314 and 33020, both in the South County, followed by zip code 33311 in the Central
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County. On the other hand, the percentage of those reporting having less than 9th grade was
highest in zip codes 33023 and 33311 in the South and Central Counties (tied), followed by zip
codes 33312 and 33069 in the Central and North Counties (tied), and by zip code 33009 in the
South County.

Several questions in the survey inquired about the levels of access that respondents have to
various services in their neighborhoods. Some examples of the services probed are as follows.
 Responses to inquiries about child care are summarized in Tables 19 - 22. Taking Table 19  for
instance, the survey respondents reported that:

1. Overall, licensed child care is most available in zip code 33314 in the South County,
followed by zip code 33060 in the North County, and zip code 33313 in the Central
County.

2. Licensed child care is least available in zip code 33020 in the South County, 33060 in the
North County, and zip code 33313 in the Central County.

3. Licensed child care is least needed in zip code 33009 in the South County, followed by
zip code 33004 also in the South County, and zip code 33312 in the Central County.

Respondents to the survey were specifically asked about the convenience of day care facilities
to their homes or places of work. Table 21 shows that:

1. Day care facilities were most convenient to the homes or workplaces of residents of zip
code 33069 in the North County, followed by zip codes 33023 and 33313 in the South and
Central Counties, respectively.

2. Day care facilities were least conveniently located for residents of zip code 33060 in the
North County, followed by zip codes 33311 and 33312, both in the Central County.

Table 23 shows that survey respondents in zip code 33313 in the Central County reported having
the most difficulty in finding afterschool programs, followed by respondents in zip codes 33311
and 33023 in the Central and South Counties, respectively. 

Tables 85 - 91 show the various types of public assistance programs, such as food stamps and
SSI, received by the survey respondents. Noteworthy is Table 85, which shows that the
percentage of respondents who reported receiving basic assistance is highest in zip code 33069
in the North County, followed by zip codes 33020 and 33313 in the South and Central Counties,
respectively.
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It was important to inquire if the survey respondents know where to go to access or get a range
of services, including social services, health services, job training, housing purchase assistance,
and so on. Tables 57- 62 summarized the responses to the questions asked. Table 57 shows,
for example, that the highest level of “unawareness” about where to go for social services was
reported in zip code 33313 in the Central County, followed by zip codes 33069 and 33023 in the
North and South Counties, respectively. In the same vein, Table 61 shows that the highest level
of “unawareness” about where to go for help in buying a first home was reported in zip codes
33023, 33020 and 33004, all in the South County. Finally, Table 62 shows that, six months
before the survey,  the incidence of people who applied for any service and had to be wait listed
was highest in zip code 33004 in the South County, followed by zip codes 33060 and 33311 in
the North and Central Counties, respectively.

The survey inquired about access to medical insurance. Table 63 lists the types of medical
insurance reported by the survey respondents. Noteworthy in the Table is that the percentage
of the uninsured is highest in zip code 33020 in the South County, followed by zip codes 33313
and 33312, both in the Central County. Within the regions, the percentage is highest in zip codes
33060, 33313 and 33020 in the North, Central and South Counties, respectively.
One important area that the survey probed was the overall physical and mental health of the
respondents. Table 66, for example, shows how the survey respondents described their general
health condition. The highest percentage of those reporting to be in excellent health was in zip
code 33312 in the Central County, followed by zip codes 33020 and 33441 in the South and
North Counties, respectively. The highest percentage reporting to be in poor health was in zip
code 33309, followed by zip codes 33023 and 33004, all in the South County.

Respondents were asked if their health has limited their ability to work. Table 69 shows that the
highest percentage of respondents who indicated that  their health has limited their ability to work
was in zip codes 33009 and 33020, both in the North County, followed by zip code 33069 in the
North County.

Table 71 shows that the percentage of survey respondents who indicated having sought
treatment in the past six months for substance abuse was highest in zip codes 33009 and 33312
in the South and Central Counties (tied), followed by zip codes 33004 and 33313 in the South
and Central Counties, respectively.

Tables 73 - 78 show the responses to the questions about the mental conditions and moods of
the survey respondents. For example, Table 74 shows that the number of respondents who
reported suffering from anxiety was highest in zip codes 33311, 33313 and 33312, all in the
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Central County. Table 76 shows that the figures for those suffering from depression are highest
in zip code 33009 in the South County, followed by zip codes 33020 and 33060 in the South and
North Counties (tied), and zip code 33023 in the South County.

The survey respondents were asked to estimate their levels of concern about various issues in
their neighborhoods, ranging from the physical aspect to quality-of-life issues. The responses
are summarized in Tables 26 - 56. Examples of such concerns are as follows.

1. Table 26 shows that the level of concern about housing is “highest” in zip code 33069 in
the North County, followed by zip codes 33060 and 33313 in the North and Central
Counties, respectively. Conversely, the level of concern is “lowest”  in zip codes 33004,
33020 and 33314, all in the South County.

2. Table 29 shows that the level of concern about literacy classes is “highest” zip code
33069 in the North County, followed by zip codes 33023 and 33060 in the South and
North Counties, respectively. Conversely, the level of concern is “lowest” in zip codes
33004, 33314 and 33020, all in the South County.

3. Table 30 shows that the level of concern about GED classes is “highest” in zip code
33069 in the North County, followed by zip codes 33023 and 33060 in the South and
North Counties, respectively. Conversely, the level of concern is “lowest”  in zip codes
33004, 33314 and 33020, all in the South County.

4. Table 31 shows that the level of concern about job training is “highest” zip code 33069
in the North County, followed by zip codes 33023 and 33313 in the South and Central
Counties, respectively. Conversely, the level of concern is “lowest” in zip codes 33004
and 33020 in the South Counties, followed by zip code 33312 in the Central County.

5. Table 32 shows that the level of concern about unemployment is “highest” in zip code
33023 in the South County, followed by zip codes 33069 and 33313 in the North and
Central Counties, respectively. Conversely, the level of concern is “lowest”  in zip codes
33004, 33314 and 33020, all in the South County.

6. Table 36 shows that the level of concern about school quality is “highest” zip codes 33314
and 33441 in the South and North Counties (tied), followed by zip codes 33023 and
33060 in the South and North Counties, respectively. Conversely, the level of concern is
“lowest” in zip codes 33004 and 33020, both in the South County, followed by zip code
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33312 in the Central County.

7. Table 38 shows that the level of concern about gang activity is “highest” in zip codes
33313 and 33060 in the Central and North Counties (tied), followed by zip codes 33023
and 33069 in the South and North Counties, respectively. Conversely, the level of
concern is “lowest”  in zip codes 33004, 33441 and 33312, respectively in the South,
North and Central Counties.

8. Table 39 shows that the level of concern about school dropouts is “highest” zip code
33060 in the North County, followed by zip codes 33023 and 33069 in the South and
North Counties, respectively. Conversely, the level of concern is “lowest” in zip codes
33004 and 33020, both in the South County, followed by zip code 33441in the North
County.

9. Table 47 shows that the level of concern about domestic violence is “highest” in zip codes
33060 and 33069, both in the North County, followed by zip code 33023 in the South
County. Conversely, the level of concern is “lowest”  in zip codes 33004 and 33020, both
in the South County, followed by zip code 33312 in the Central County.

 1. Table 42 shows that the level of concern about primary health care is “highest” in zip
codes 33060 and 33069, both in the North County, followed by zip code 33023 in the
South County. Conversely, the level of concern is “lowest”  in zip codes 33004 and
33020, both in the South County, followed by zip code 33312 in the Central County.

 2. Table 46 shows that the level of concern about crime is “highest” zip codes 33060, 33069
and 33441, all in the North County. Conversely, the level of concern is “lowest” in zip
codes 33004 and 33020, both in the South County, followed by zip code 33313 in the
Central County. Within the regions, the level is highest and lowest in zip codes 33314 and
33004 in the South County, zip code 33313 for both rates in the Central County, and zip
codes 33060 and 33441 in the North County.

10. Table 48 shows that the level of concern about child abuse is “highest” in zip codes 33069
and 33060, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip code 33004 in the South County,
followed by zip codes 33312 and 33314 in the Central and South Counties, respectively.

11. Table 51 shows that the level of concern about child care is “highest” in zip codes 33060
and 33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest” in zip codes 33004 and 33314, both in the
South County, followed by zip code 33312 in the Central County.
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12. Table 53 shows that the level of concern about elderly services is “highest” in zip code
33060 in the North County, followed by zip codes 33023 and 33069 in the South and
North Counties, respectively. Conversely, the level of concern is “lowest” in zip codes
33004 and 33020, both in the South County, followed by zip code 33313 in the Central
County.

13. Table 55 shows that the level of concern about teenage pregnancy is “highest” in zip code
33023 in the South County, followed by zip codes 33060 and 33069, both in the North
County. Conversely, the level of concern is “lowest” in zip codes 33314 and 33004, both
in the South County, followed by zip code 33312 in the Central County.

14. Table 56 shows that the level of concern about HIV/AIDS is “highest” in zip codes 33060
and 33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip codes 33004 and 33020, both in the
South County, followed by zip code 33312 in the Central County.

Finally, the survey asked respondents to assess how social service agencies respond to the
various needs or concerns identified in their neighborhoods and summarized in Tables 26 - 56.
Tables 93 - 122 show the mixed assessment of the performance of social services in addressing
neighborhood needs and concerns.

Community Needs Assessment: Tables of Survey Results

Table 1: Racial breakdown of respondents by zip code

Black White Hispanic Haitian Other Zip Code TotalZip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314 
Total

28
28
49
85
3 

193

71.8
35.9
51.0
78.0

7.5
53.3

8
25
26
11
36

106

20.5
32.1
27.1
10.1
90.0
29.3

1
17
19
10

1
48

2.6
21.8
19.8

9.2
2.5

13.3

1
5
2
1
0
9

2.6
6.4
2.1
0.9
0.0
2.5

1
3
0
2
0
6

2.6
3.8
0.0
1.8
0.0
1.7

39
78
96

109
40

362

100
100
100
100
100
100

33311
33312
33313

220
58
65

84.6
50.4
67.0

17
35

6

6.5
30.4

6.2

9
15

2

3.5
13.0

2.1

11
5

23

4.2
4.3

23.7

3
2
1

1.2
1.7
1.0

260
115

97

100
100
100
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Total 343 72.7 58 12.3 26 5.5 39 8.3 6 1.3 472 100

33060 
33069
33441
Total

71
51
22

144

78.9
96.2
47.8
76.2

8
1

18
27

8.9
1.9

39.1
14.3

2
0
4
6

2.2
0.0
8.7
3.2

5
0
1
6

5.6
0.0
2.2
3.2

4
1
1
6

4.4
1.9
2.2
3.2

90
53
46

189

100
100
100
100

Table 2: Respondents by gender and zip code

Male Female Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

16
27
29
27
14

113

42.1
35.1
30.5
25.0
34.1

31

22
50
66
81
27

246

57.9
64.9
69.5
75.0
65.9
68.5

38
77
95

108
41

359

100
100
100
100
100
100

33311
33312
33313
Total

67
45
35

147

25.9
39.1
35.7
31.1

192
70
63

325

74.1
60.9
64.3
68.7

259
115

98
472

100
100
100
100

33060 
33069
33441
Total

30
12
13
55

33.3
23.1
27.7
29.1

60
40
34

134

66.7
76.9
72.3
70.9

90
52
47

189

100
100
100
100

Table 3 shows the age groups of the survey respondents by zip code. The Table further shows
that between all the zip codes:

4. Zip code 33313 in the Central County has the highest percentage of young adults, ages
18 to 24 years, followed by zip code 33009 in the South County, and by zip codes 33060
and 33069 in the North County.

5. Zip code 33311 in the Central County has the highest percentage of middle age residents,
ages 25 to 44 years, followed by zip code 33313 also in the Central County, and zip code
33314 in the South County. The highest concentration of middle age residents in the
North County is very close to that in zip code 33314 in the South.

6. The three highest percentages of seniors, age 60 years and older, are all in the South
County. Zip code 33313 in the Central County has the lowest percentage of seniors. In
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the Central County, zip code 33312 has the highest percentage of seniors, while in the
North County, zip codes 33069 and 33441 are tied for having the highest percentage of
seniors.

Table 3: Ages of respondents by zip code

18 - 24 years 25 - 44 years 45 - 59 years 60 years or older Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

4
14
13

4
4

39

10.0
17.9
13.8

3.8
12.5
10.9

13
20
40
41
20

134

32.5
25.6
42.6
38.7
48.8
37.3

15
14
24
24

6
83

37.5
17.9
25.5
22.6
14.6
23.1

8
30
17
37
11

103

20.0
38.5
18.1
34.9
26.8
28.7

40
78
94

106
41

359

100
100
100
100
100
100

33311
33312
33313
Total

26
16
18
60

10.0
14.0

18.47
12.7

132
54
49

235

50.6
47.4
50.0
49.7

71
25
25

121

27.2
21.9
25.5
25.6

32
19

6
57

12.3
16.7

6.1
12.1

261
114

98
473

100
100
100
100

33060 
33069
33441
Total

11
7
5

23

12.5
12.7
10.9
12.2

42
15
22
79

47.7
27.3
47.8
41.8

26
21

9
56

29.5
38.2
19.6
29.6

9
12
10
31

10.2
21.8
21.7
16.4

88
55
46

189

100
100
100
100

Table 4 is a breakdown of the number of adults living in the households of the survey respondents.
Overall, zip codes 33069 and 33060 in the North County recorded the most adults (5 or more)
living with the survey respondents, followed by zip code 33313 in the Central County. Zip codes
33004 and 33314 in the South County recorded the lowest numbers of adults (1 to 2) living with
the survey respondents, followed by zip code 33441 in the North County.
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Table 4: Number of adults, including respondents, living in respondents’ households

1 - 2 adults 3 - 4 adults 5 or more adults Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

31
48
60
53
33

225

83.8
77.4
66.7
60.2
82.5

71

5
12
26
33

5
81

13.5
19.4
28.9
37.5
12.5
25.6

1
2
4
2
2

11

2.7
3.2
4.4
2.3
5.0
3.5

37
62
90
88
40

317

100
100
100
100
100
100

33311
33312
33313 
Total

174
78
73

325

68.0
70.3
75.3
70.0

73
27
17

117

28.5
24.3
17.5
25.2

9
6
7

22

3.5
5.4
7.2
4.8

256
111

97
464

100
100
100
100

33060 
33069
33441
Total

56
28
35

119

66.7
60.9
81.4
68.8

20
12

8
40

23.8
26.1
18.6
23.1

8
6
0

14

9.5
13.0

0.0
8.1

84
46
43

173

100
100
100
100

Table 5 shows the number of children under 18 years living with the survey respondents. Further,
the Table shows that of all the zip codes:

3. 33069 and 33060 in the North County respectively reported the highest numbers of children
(5 or more) living with the survey respondents, followed by zip code 33004 in the South.

4. The lowest number of children reported was in zip code 33004, followed by 33009 and
33020, all in the South County.
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Table 5: Number of children under 18 years reported by respondents

None 1 - 2 children 3 - 4 children 5 or more children Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

18
33
46
43
10

150

64.3
63.5
59.0
54.4
34.5
56.4

8
14
18
24
13
77

28.6
26.9
23.1
30.4
44.8

29

0
2
9

10
4

21

0.0
3.8

11.5
12.7
13.8

7.9

2
3
5
2
2

14

7.1
5.8
6.4
2.5
6.9
5.3

28
52
78
79
29

266

100
100
100
100
100
100

33311
33312
33313
Total

100
55
30

185

39.2
50.5
30.6
40.0

106
41
41

188

41.6
37.6
41.8
40.7

46
13
23
82

18.0
11.9
23.5
17.8

3
0
4
7

1.2
0.0
4.1
1.5

255
109

98
462

100
100
100
100

33060 
33069
33441
Total

36
21
18
75

43.4
42.0
45.0
43.4

28
18
14
60

33.7
36.0
35.0
34.7

11
5
6

22

13.3
10.0
15.0
12.8

8
6
2

16

9.6
12.0

5.0
9.3

83
50
40

173

100
100
100
100

Tables 6 and 7 provide some insights into how residents feel about their neighborhoods. Judging
from Table 6, for example:

1. In the South County, residents of zip code 33023 like their neighborhood the most, while
residents of zip code 33020 like theirs the least.

2. In the Central County, residents of zip code 33312 like their neighborhood the most, while
residents of zip code 33313 like theirs the least.

3. In the North County, residents of zip code 33069 like their neighborhood the most, while
residents of zip code 33060 like theirs the least.

4. Overall, residents of zip code 33069 in the North County like their neighborhood the most,
followed by zip code 33023 in the South County and zip code 33060 in the North County.
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Conversely, residents of zip code 33313 in the Central County dislike their neighborhood
the most, followed by zip code 33060 in the North County and 33020 in the South County.

Table 6: How respondents feel about their neighborhoods

Strongly like Like Dislike Strongly dislike Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

 4
20
13
35
13
85

 10.0
 25.0
 13.8
 33.7
 31.7
23.7

30
50
61
65
24
230

75.0
62.5
64.9
62.5
58.5
64.1

 6
 7
15
 4
 3
35

15.0
  8.8
16.0
 3.8
 7.3
9.8

 0 
 3
 5
 0
 1
9

 0.0
 3.8
 5.3
 0.0
 2.4
2.5

  40
  80
  94
104
  41
359

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

45
23
13
81

17.2
20.4
 1.3
17.1

166
 74
 61
301

63.6
65.5
61.6
63.6

37
13
18
68

14.2
11.5
18.2
14.4

13
 3
 7
23

 5.0
 2.7
 7.1
4.9

261
113
  99
473

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

28
18
11
57

32.2
37.7
24.4
30.5

44
29
30
103

50.6
52.7
66.7
55.1

 9
 7
 2
18

10.3
12.7
 4.4
9.6

 6
 1
 2
9

 6.9
 1.8
 4.4
4.8

87
55
45
187

100.0
100.0
100.0
100.0

Table 7: How respondents rated the condition of their neighborhoods

Excellent Good Fair Poor Don’t know Zip Code TotalZip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

  2
13
  4
  4
  6
29

  5.0
17.3
 4.8
 3.9
18.2
8.7

20
31
31
60
15
157

50.0
41.3
37.3
58.3
45.5
47.0

15
20
26
30
 8
99

37.5
26.7
31.3
29.1
24.2
29.6

 3
11
21
 9
 4
48

  7.5
14.7
25.3
 8.7
12.1
14.4

 0
 0
 1
 0
 0
 1

0.0
0.0
0.0
1.2
0.0
0.3

  40
  75
  83
103
  33
334

100
100
100
100
100
100

33311
33312
33313 
Total

13
  4
  4
21

 5.0
 3.5
 4.1
4.5

94
52
35
181

36.4
45.6
35.7
38.5

102
   41
   35
178

39.5
36.0
  3.5
37.9

46
16
24
86

17.8
14.0
24.5
18.3

 3
 1
 0
 4

1.2
0.9
0.0
0.9

258
114
  98
470

100
100
100
100

33060 
33069

  8
  3

 9.0
 5.5

34
16

38.2
29.1

33
20

37.1
36.4

12
16

13.5
29.1

 2
 0

 2.2
 0.0

89
55

100
100
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33441
Total

  6
17

15.0
9.2

16
66

40.0
35.9

12
65

30.0
35.3

  4
32

10.0
17.4

 2
 4

 5.0
 2.2

40
184

100
100

The duration of the residency of the respondents in their neighborhoods is summarized in Table
8. From this Table:

1. Residents of zip code 33023 have resided in the South County the longest (over 5 years),
versus residents of 33020 (less than one year). In the Central County, the zip codes are
33311 versus 33313. In the North County, they are 33069 versus 33441.

2. Overall, zip code 33069 in the North County has the most residents who have lived in the
neighborhood for over 5 years, followed by zip code 33023 in the South County and zip
code 33060, also in the North County. The shortest duration of residency is in zip code
33020 in the South County, followed by zip code 33313 in the Central County and zip code
33314 in the South County.

Table 8: How long respondents have you lived in their neighborhoods

Less than 1
year

1 - 3 years 3 - 5 years More than 5
years

Don’t know Zip Code
Total

Zip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

  7
13    
21    
14   
  8
63

17.5
16.7
22.3
13.2
20.0
17.6

  5
22
27
15
12
81

12.5
28.2
28.7
14.2
30.0
22.6

 5
 5
15
10
 5
40

12.5
  6.4
16.0
  9.4
12.5
11.2

23
36
29
66
15
169

57.5
46.2
30.9
62.3
37.5
47.2

 0
 2
 2
 1
 0
5

 0.0
 2.6
 2.1
 0.9
 0.0
1.4

  40
  78
  94
106
  40
358

100
100
100
100
100
100

33311
33312
33313
 Total

21
22
20
63

  8.1
19.1
20.4
13.4

65
31
32
128

25.1
27.0
32.7
27.2

32
17
13
62

12.4
14.8
13.3
13.1

136
  44
  33
209

52.5
38.3
33.7
44.3

 5
 1
 0
6

 1.9
 0.9
 0.0
1.3

259
115
  98
472

100
100
100
100

33060 
33069
33441
Total

10
 2
 6
18

11.5
  3.6
13.0
9.5

15
  5
15
35

17.2
  8.9
32.6
18.6

 9
 7
 7
23

10.3
12.51
    5.2
12.2

52
42
18
112

59.8
75.0
39.1
59.3

 1
 0
 0
 1

 1.1
 0.0
 0.0
 0.5

87
56
46
189

100
100
100
100

Housing is a key indicator of neighborhood quality. Tables 9 - 13 show various aspects of housing
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in the neighborhoods. Specifically, Table 9 shows how the respondents rate the condition of
housing in their neighborhoods.

1. In the South County, housing was rated as both excellent and poor by residents of zip code
33020.

2. In the Central County, residents of zip code 33311 rated housing as excellent, compared
to the poor rating by residents of zip code 33313.

3. In the North County, residents of zip code 33060 rated housing as excellent, while residents
of zip code 33069 rated it as poor.

4. Overall, the highest rating of housing was in zip code 33020 in the South County, followed
by zip code 33060 in the North County, tied with zip codes 33004 and 33314, both in the
South County, and lastly zip code 33009, also in the South County. The lowest rating was
in zip code 33069 in the North County, followed by zip code 33313 in the Central County
and zip code 33060 in the North County.

Table 9: How respondents rated the condition of the housing in their neighborhoods

Excellent Good Fair Poor Don’t know Zip Code TotalZip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

  5
  9
12
  6
  5
37

12.5
11.4
12.8
  5.8
12.5
10.4

 16
34
42
59
22
173

40.0
43.0
44.7
56.7
55.0
48.5

17
26
27
34
  9
113

42.5
32.9
28.7
32.7
22.5
31.7

  2
  8
12
  5
  4
31

  5.0
10.1
12.8
  4.8
10.0
8.7

 0
 2
 1
 0
 0
 3

 0.0
 2.5
 1.1
 0.0
 0.0
 0.8

  40
  79
  94
104
  40
357

100
100
100
100
100
100

33311
33312
33313
Total

14
  4
  4
22

 5.4
 3.5
 4.1
 4.7

106
  47
  32
185

40.6
41.2
32.7
39.1

101
 47
 41
189

38.7
41.2
41.8
40

38
15
19
72

14.6
13.2
19.4
15.2

 2
 1
 2
 5

 0.8
 0.9
 2.0
 1.1

261
114
  98
473

100
100
100
100

33060 
33069
33441
Total

11
 3
 5
19

12.5
  5.4
10.6
 9.8

24
18
26
68

27.3
32.1
55.3
35.2

40
24
12
76

45.5
42.9
25.5
39.4

13
11
  2
26

14.8
19.6
  4.3
13.5

 0
 0
 2
 2

 0.0
 0.0
 4.3
 1.0

 88
 58
 47
193

100
100
100
100
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Table 10: How respondents rated the condition of the houses/apartments in which they live

Excellent Good Fair Poor Don’t know Zip Code TotalZip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

  5
16
12
14
  9
56

12.5
20.0
13.2
13.2
23.1
15.7

 23
 34
 41
 60
 22
180

57.5
42.5
45.1
56.6
56.4
50.6

  9
21
21
23
  7
81

22.5
26.3
23.1
21.7
17.9
22.8

  3
  9
17
  9
  0
39

  7.5
11.3
18.7
  8.5
  0.0
11

 0
 0
 0
 0
 1
1

 0.0
 0.0
 0.0
 0.0
 2.6
 0.3

  40
  80
  91
106
  39
356

100
100
100
100
100
100

33311
33312
33313
Total

23
11
  8
42

 8.8
 9.6
 8.3
8.9

103
  53
  35
191

39.5
46.1
36.5
40.5

100
 32
 37
169

38.3
27.8
38.5
35.8

35
17
14
66

13.4
14.8
14.6
14

 0
 2
 2
 4

 0.0
 1.7
 2.1
 0.9

261
115
 96
472

100
100
100
100

33060 
33069
33441
Total

15
 9
 7
31

16.9
16.7
15.2
16.4

44
24
27
95

49.4
44.4
58.7
50.3

21
10
 9
40

23.6
18.5
19.6
21.2

 8
11
 2
21

 9.0
20.4
 4.3
11.1

 1
 0
 1
 2

 1.1
 0.0
 2.2
 1.1

 89
 54
 46
189

100
100
100
100

Table 11: How long respondents have lived in their present houses/apartments

Less than 1
year

1 - 3 years 3 - 5 years More than 5
years

Don’t know Zip Code TotalZip Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

11
20
30
18
 8
87

27.5
26.0
33.7
17.6
21.6
24.6

 5
22
24
20
11
82

12.5
28.6
27.0
19.6
29.7
23.2

 4
 3
12
11
 6
36

10.0
 3.9
13.5
10.8
16.2
10.2

19
31
20
53
12
135

47.5
40.3
22.5
52.0
32.4
38.1

 1
 1
 3
 0
 0
 5

 2.5
 1.3
 3.4
 0.0
 0.0
1.41

  40
  77
  89
102
  37
354

100
100
100
100
100
100

33311
33312
33313
Total

27
23
24
74

10.3
20.0
24.5
15.6

 74
 28
 35
137

28.4
24.3
35.7
28.9

34
22
10
66

13.0
19.1
10.2
13.9

121
  41
 29
191

46.4
35.7
29.6
40.3

 5
 1
 0
 6

 1.9
 0.9
 0.0
 1.3

261
115
  98 
474

100
100
100
100
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33060 
33069
33441
Total

12
 3
11
26

13.3
 5.5
23.9
13.6

18
 9
15
42

20.0
16.4
32.6
22.0

13
 4
 6
23

14.4
 7.3
13.0
12.0

47
38
14
99

52.2
69.1
30.4
51.8

 0
 1
 0
 1

 0.0
 1.8
 0.0
 0.5

 90
 55
 46
191

100
100
100
100

Homeownership is a critical element of neighborhood revitalization and stability. Table 12 shows
that:

1. In the South County, homeownership rates are highest and lowest in zip codes 33023 and
33020, respectively. In the Central County, they are zip codes 33311 and 33313,
respectively. In the North County, they are zip codes 33060 and 33441, respectively.

2. In the South County, rental rates are highest and lowest in zip codes 33004 and 33023,
respectively. In the Central County, they are zip codes 33313 and 33311, respectively. In
the North County, they are 33441 and 33060, respectively.

3. Overall, the homeownership rate is highest in zip code 33060 in the North County, followed
by zip code 33023 in the South County and zip code 33069 in the North County. The rate
is lowest in zip code 33441 in the North County, followed by zip code 33313 in the Central
County and zip code 33020 in the South County.

4. Overall, the rental rate is highest in zip code 33441 in the North County, followed by zip
code 33313 in the Central County, and zip code 33004 in the South County. The rate is
lowest in zip code 33060 in the North County, followed by zip code 33023 in the South
County, and zip code 33069 in the North County.
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Table 12: Do you own or rent the house/apartment in which you live?

Rent Own Other Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

 25
 36
 43
 34
 14
152

62.5
49.3
61.4
36.2
46.7
49.5

 15
 35
 23
 59
 14
146

37.5
47.9
32.9
62.8
46.7
47.6

 0
 2
 4
 1
 2
 9

 0.0
 2.7
 5.7
 1.1
 6.7
 2.9

 40
 73
 70
 94
 30
307

100
100
100
100
100
100

33311
33312
33313 
Total

124
 58
 67
249

47.7
50.9
69.1
52.9

128
 53
 25
206

49.2
46.5
25.8
43.7

 8
 3
 5
16

 3.1
 2.6
 5.2
 3.4

260
114
 97
471

100
100
100
100

33060 
33069
33441
Total

25
26
32
83

28.4
46.4
80.0
45.1

57
28
 7
92

64.8
50.0
17.5
50.0

 6
 2
 1 
 9

 6.8
 3.6
 2.5
 4.9

88
56
40
184

100
100
100
100

Table 13 listed the problems that the survey respondents reported having with their dwelling units,
both rental and owned. The most and least common problems reported by zip code are as follows.

7. In zip code 33004, broken windows and damaged doors were the most and least common
problems reported, respectively.

8. In zip codes 33009, 33020, 33023, 33314, 33060 and 33441, they were plumbing problems
and boarded windows.

9. In zip code 33311, they were broken windows and boarded windows.

10. In zip code 33312, they were broken windows, followed by plumbing, and no other problem.

11. In zip code 33313, only broken windows were reported, and no other problems.

12. In zip code 33069, they were damaged roofs, tied with damaged doors, and boarded
windows.
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As shown in item 2 above, the most and least commonly reported housing problems were
plumbing and boarded windows.

Table 13: Problems reported by respondents in their houses/apartments

Problems 33004 33009 33020 33023 33314 33311 33312 33313 33060 33069 33441

Broken
Windows
Yes
%
No
%
Total
%

5
100

0
0
5

100

11
84.6

 2
15.4

13
100

 8
88.9

 1
11.1

 9
100

 9
81.8

 2
18.2

11
100

 2
40.0

 3
60.0

 5
100

99
53.5

86
46.5
185
100

18
94.7

 1
 5.3
19

100

12
 3.6

 2
14.3

14
100

18
94.7

 1
 5.3
19

100

 8
14.8

46
85.2

54
100

 2
66.7

 1
33.3

 3
100

Boarded
Windows
Yes
%
No
%
Total
%

1
100

0
0
1

100

3
100

0
0
3

100

2
100

0
0
2

100

3
100

0
0
3

100

0
0
1

100
1

100

0
0

90
100

90
100

0
0
1

100
1

100

0
0
7

100
7

100

9
100

0
0
9

100

6
11.5

46
88.5

52
100

1
100

0
0
1

100

Damaged Roof
Yes
%
No
%
Total
%

3
100

0
0
3

100

7
100

0
0
7

100

9
100

0
0
9

100

15
100

0
0

15
100

2
100

0
0
2

100

15
12.7
103
87.3
118
100

0
0

14
100

14
100

0
0

14
100

14
100

14
93.3

1
6.7
15

100

15
27.8

39
72.2

54
100

2
100

0
0
2

100

Plumbing
Problem
Yes
%
No
%
Total
%

2
100

0
0
2

100

14
100

0
0

14
100

12
100

0
0

12
100

19
100

0
0

19
100

4
80.0

1
20.0

5
100

14
11.5
108
88.5
122
100

1
4.8
20

95.2
21

100

0
0

28
100

28
100

25
96.2

1
3.8
26

100

12
23.1

40
76.9

52
100

4
100

0
0
4

100

Electrical Problem
Yes
%
No

2
100

0

9
100

0

7
100

0

10
100

0

3
75.0

1

10
9.3
98

0
0

13

0
0

15

14
93.3

1

11
21.2

41

2
100

0



21

%
Total
%

0
2

100

0
9

100

0
7

100

0
10

100

25.0
4

100

90.7
108
100

100
13

100

100
15

100

6.7
15

100

78.8
52

100

0
2

100

Damaged Door
Yes
%
No
%
Total
%

0
0
0
0
0
0

7
100

0
0
7

100

3
100

0
0
3

100

10
90.9

1
9.1
11

100

1
50.0

1
50.0

2
100

14
13.6

89
86.4
103
100

0
0
8

100
8

100

0
0

12
100

12
100

16
100

0
0

16
100

15
28.8

37
71.2

52
100

3
100

0
0
3

100

The survey respondents were asked to comment on availability of, and access to, and usage of
neighborhood amenities.  Table 15, for example, shows that:

1. In the South County, usage of neighborhood parks is highest and lowest in zip codes 33023
and 33009, respectively. The zip codes in the Central County are 33311 and 33313, and
in the North County, they are 33069 and 33441.

2. Overall, the usage rate is highest in zip code 33023 in the South County, followed by zip
code 33069 in the North County and zip code 33314 in the South County. The lowest rate
is in zip code 33313 in the Central County, followed by zip code 33312, also in the Central
County, and zip code 33009 in the South County.

Table 14: Proximity of respondents to the park in their neighborhoods

Less than a
mile

1-2 miles 3-4 miles More than 5
miles

Don’t know No park in
neighborhood

Zip Code
Total

Zip
Code

n % n % n % n % n % n % n %

33004
33009

27
40

75.0
51.3

 5
15

13.9
19.2

 1
 8

 2.8
10.3

 1
 3

2.8
3.8

 0
 6

 0.0
 7.7

 2
 6

 5.6
 7.7

 36
 78

100
100
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33020
33023
33314
Total

48
73
18
206

52.2
71.6
47.4
59.5

20
22
 9
71

21.7
21.6
23.7
20.5

11
 2
 2
24

12.0
 2.0
 5.3
6.9

 3
 1
 3
11

3.3
1.0
7.9
3.2

 8
 3
 5
22

 8.7
 2.9
13.2
 6.4

 2
 1
 1
12

 2.2
 1.0
 2.6
3.5

 92
102
 38
346

100
100
100
100

33311
33312
33313
Total

113
37
51

201

43.0
31.9
53.1
42.3

72
42
31

145

27.4
36.2
32.3
30.5

24
9
4

37

9.1
7.8
4.2
7.8

4
3
1
8

1.5
2.6
1.0
1.7

26
16

8
50

9.9
13.8

8.3
10.5

24
9
1

34

9.1
7.8
1.0
7.2

263
116

96
475

100
100
100
100

33060

33069
33441
Total

52
29
30

111

57.8
51.8
66.7
58.1

21
20

6
47

23.3
35.7
13.3
24.6

5
3
3

11

5.6
5.4
6.7
5.8

1
0
0
1

1.1
0.0
0.0
0.5

6
0
5

11

6.7
0.0

11.1
5.8

5
4
1

10

5.6
7.1
2.2
5.2

90
56
45

191

100
100
100
100

Table 15: Usage of neighborhood park by respondents and people in their households

Yes No Zip Code TotalZip Code

n % n %

33004
33009 
33020
33023
33314
Total

23
35
49
75
25

207

62.2
47.9
57.0
72.1
67.6
61.4

14
38
37
29
12

130

37.8
52.1
43.0
27.9
32.4
38.6

37
73
86

104
37

337

100
100
100
100
100
100

33311
33312
33313
Total

134
47
36

217

53.6
42.0
38.3
47.6

116
65
58

239

46.4
58.0
61.7
52.4

250
112

94
456

100
100
100
100

33060 
33069
33441
Total

57
36
22

115

64.0
67.9
55.0
63.2

32
17
18
67

36.0
32.1
45.0
36.8

89
53
40

182

100
100
100
100

Table 16: Reasons for not using the neighborhood park

Too far Fear of crime Poor park
conditions

Not
convenient

Other Zip Code TotalZip Code

n % n % n % n % n % n %
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33004
33009 
33020
33023
33314
Total

8
6
0
6
3

23

44.4
24.0

0.0
28.6
30.0
25.8

8
8
9
7
2

34

44.4
32.0
60.0
33.3
20.0
38.2

0
0
0
3
0
3

0.0
0.0
0.0

14.3
0.0
3.4

2
5
2
3
0

12

11.1
20.0
13.3
14.3

0.0
13.5

0
6
4
2
5

17

0.0
24.0
26.7

9.5
50.0
19.1

18
25
15
21
10
89

100
100
100
100
100
100

33311
33312
33313 
Total

13
5
5

23

16.0
13.9
12.5
14.7

42
8

22
72

51.9
22.2
55.5
45.9

5
4
3

12

6.2
11.1

7.5
7.6

7
10

4
21

8.6
27.8
10.0
13.4

14
9
6

29

17.3
25.0
15.0
18.5

81
36
40

157

100
100
100
100

33060 
33069
33441
Total

1
4
2
7

4.3
36.4
25.0
16.7

11
6
2

19

47.8
54.5
25.0
45.2

6
0
1
7

26.1
0.0

12.5
16.7

2
0
1
3

8.7
0.0

12.5
7.1

3
1
2
6

13.0
9.1

25.0
14.3

23
11

8
42

100
100
100
100

Respondents to the survey were about their involvement in activities in their neighborhoods. Table
17 shows that overall:

1. Resident involvement in neighborhood activities was highest in zip code 33023 in the South
County, followed by zip codes 33004 and 33069 in the South and North Counties,
respectively.

2. Resident involvement was lowest in zip codes 33312 in the Central County, followed by zip
codes 33313 and 33020 in the Central and South Counties, respectively.

Table 17: Do you get involved in activities in your neighborhood?

Yes No Zip Code TotalZip Code

n % n %

33004
33009 
33020

17
26
25

53.1
34.2
27.2

15
50
67

46.9
65.8
72.8

32
76
92

100
100
100
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33023
33314
Total

67
13

148

63.2
36.1
43.3

39
23

194

36.8
63.9
56.7

106
36

342

100
100
100

33311
33312
33313 
Total

82
23
24

129

32.4
20.0
24.5
27.7

171
92
74

337

67.6
80.0
75.5
72.3

253
115

98
466

100
100
100
100

33060 
33069
33441
Total

28
23
16
67

32.6
42.6
37.2
36.6

58
31
27

116

67.4
57.4
62.8
63.4

86
54
43

183

100
100
100
100

Table 18 lists the various reasons given by the survey respondents for their non-involvement in
activities in their neighborhoods. Quite unique of these reasons is the “unawareness” of the residents
about neighborhood activities. This reason was most cited in zip code 33069 in the North County,
followed by zip codes 33314 and 33312 in the South and Central Counties, respectively.
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Table 18: Reasons for not getting involved in neighborhood activities

Reasons 33004 33009 33020 33023 33314 33311 33312 33313 33060 33069 33441

Too busy
n
%

6
46.2

13
31.7

16
38.1

6
20.0

10
41.7

41
31.8

24
31.2

10
16.7

17
35.4

8
30.8

7
30.4

Not aware of
activities
n
%

4
30.8

13
31.7

11
26.2

10
33.3

11
45.8

33
25.6

33
42.9

21
35.0

16
33.3

13
50.0

7
30.4

Activities are
poorly
organized
n
%

1
7.7

7
17.1

2
4.8

2
6.7

0
0.0

10
7.8

2
2.6

1
1.7

6
12.5

1
3.8

3
13.0

Fear of crime
n
%

0
0.0

3
7.3

5
11.9

7
23.3

0
0.0

29
22.45

2
2.6

16
26.7

3
6.3

2
7.7

3
13.0

Cost too much
n
%

0
0.0

0
0.0

1
2.4

0
0.0

0
0.0

0
0.0

2
2.6

2
3.3

0
0.0

0
0.0

0
0.0

Not interested
n
%

1
7.7

5
12.2

5
11.9

4
13.3

1
4.2

13
10.1

11
14.3

7
11.7

1
2.1

1
3.8

2
8.7

Other
n
%

1
7.7

0
0.0

2
4.8

1
3.3

2
8.3

3
2.3

3
3.9

3
5.0

5
10.4

1
3.8

1
4.3

Column Total
n
%

13
100

41
100

42
100

30
100

24
100

129
100

77
100

60
100

48
100

26
100

23
100

Row Total

n
%

Too 
busy
158

31

Not
aware

172
36

Poor
activities

35
7

Fear of
crime

70
14

Cost too
much

5
1

No
interest

51
10

Other

22
4

Total

513
100

Tables 19 - 22 inquired about child care in the neighborhoods surveyed. Table 19, for example,
shows that:
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1. Overall, licensed child care is most available in zip code 33314 in the South County, followed
by zip code 33060 in the North County, and zip code 33313 in the Central County.

2. Licensed child care is least available in zip code 33020 in the South County, 33060 in the
North County, and zip code 33313 in the Central County.

3. Licensed child care is least needed in zip code 33009 in the South County, followed by zip
code 33004 also in the South County, and zip code 33312 in the Central County.

Respondents to the survey were specifically asked about the convenience of day care facilities to
their homes or places of work. Table 21 shows that:

3. Day care facilities were most convenient to the homes or workplaces of residents of zip code
33069 in the North County, followed by zip codes 33023 and 33313 in the South and Central
Counties, respectively.

4. Day care facilities were least conveniently located for residents of zip code 33060 in the North
County, followed by zip codes 33311 and 33312, both in the Central County.

Table 19: Whether respondents are able to find licensed child care

Yes No Do not need child care Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

7
11
12
22
11
63

20.0
16.4
14.8
26.2
30.6
20.8

3
4

17
8
3

35

8.6
6.0

21.0
9.5
8.3

11.6

25
52
52
54
22

205

71.4
77.6
64.2
64.3
61.1
67.7

35
67
81
84
36

303

100
100
100
100
100
100

33311
33312
33313
Total

66
25
24

115

26.8
23.1
27.0

26

23
10
11
44

9.3
9.3

12.4
9.9

157
73
54

284

63.8
67.6
60.7
64.1

246
108

89
443

100
100
100
100

33060 
33069
33441

25
13
10

30.1
26.0
22.2

15
5
3

18.1
10.0

6.7

43
32
32

51.8
64.0
71.1

83
50
45

100
100
100
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Total 48 27 23 12.9 107 60.1 178 100
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Table 20: Amount respondents pay weekly for child care for each child

Less than $50 $50 - $74 $75 - $99 $100 or more Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

3
2
4
9
1

19

25.0
16.7
30.8
40.9
25.0
30.2

4
2
1
7
1

15

33.3
16.7

7.7
31.8
25.0
23.8

5
6
6
6
2

25

41.7
50.0
46.2
27.3
50.0
39.7

0
2
2
0
0
4

0.0
16.7
15.4

0.0
0.0
6.4

12
12
13
22

4
63

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

22
4
6

32

34.4
15.4
27.3
28.6

26
11

4
41

40.6
42.3
18.2
36.6

10
7
6

23

15.6
26.9
27.3
20.5

6
4
6

16

9.4
15.4
27.3
14.3

64
26
22

112

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

9
3
4

16

33.3
30.0
57.1
36.4

8
5
0

13

29.6
50.0

0.0
29.6

7
2
3

12

25.9
20.0
42.9
27.3

3
0
0
3

11.1
0.0
0.0
6.9

27
10

7
44

100.0
100.0
100.0
100.0

Table 21: Convenience of location of day care facility to respondents’ homes or place of work

Location is convenient Location is not
convenient

Not applicable Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

7
10
10
20

4
51

19.4
16.7
12.3
26.0
11.1
17.6

2
5
5
6
2

20

5.6
8.3
6.2
7.8
5.6
6.9

27
45
66
51
30

219

75.0
75.0
81.5
66.2
83.3
75.5

36
60
81
77
36

290

100
100
100
100
100
100

33311
33312
33313 
Total

55
24
21

100

23.3
23.1
25.3
23.6

33
11

8
52

14.0
10.6

9.6
12.3

148
69
54

271

62.7
66.3
65.1
64.1

236
104

83
423

100
100
100
100

33060 
33069
33441
Total

18
12

8
38

24.3
31.6
19.5
24.9

12
1
1

14

16.2
2.6
2.4
9.2

44
25
32

101

59.5
65.8
78.0
66.0

74
38
41

153

100
100
100
100
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Table 22: Respondents’ ratings of quality of child care their children are receiving

Excellent Good Fair Poor Don’t know N/A Zip Code
Total

Zip
Code

n % n % n % n % n % n % n %

33004
33009

33020
33023
33314
Total

4
2
4
9
3

22

12.5
3.5
4.9

12.7
8.1
7.9

2
7
6

10
3

28

6.3
12.3

7.4
14.1

8.1
10.1

1
3
1
5
2

12

3.1
5.3
1.2
7.0
5.4
4.3

1
1
3
2
0
7

3.1
1.8
3.7
2.8
0.0
2.5

0
8
2
4
3

17

0.0
14.0

2.5
5.6
8.1
6.1

24
36
65
41
26

192

75.0
63.2
80.2
57.7
70.3
69.1

32
57
81
71
37

278

100
100
100
100
100
100

33311
33312
33313
Total

16
6
5

27

6.7
5.9
6.1
6.4

36
19
11
66

15.0
18.8
13.4
15.6

25
4
4

33

10.4
4.0
4.9
7.8

3
1
5
9

1.3
1.0
6.1
2.1

5
9
7

21

2.1
8.9
8.5
5.0

155
62
50

267

64.6
61.4
61.0
63.1

240
101

82
423

100
100
100
100

33060

33069
33441
Total

13
5
3

21

17.6
12.8

8.3
14.1

13
7
4

24

17.6
17.9
11.1
16.1

6
1
2
9

8.1
2.6
5.6
6.0

0
0
0
0

0.0
0.0
0.0
0.0

3
4
1
8

4.1
10.3

2.8
5.4

39
22
26
87

52.7
56.4
72.2
58.4

74
39
36

149

100
100
100
100

Table 23 shows that survey respondents in zip code 33313 in the Central County reported having
the most difficulty in finding afterschool programs, followed by respondents in zip codes 33311 and
33023 in the Central and South Counties, respectively. 
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Table 23: Do you have difficulty finding afterschool programs for your children? 

Yes No Do not need program N/A Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

1
5
7
8
1

22

2.8
8.5
8.8
9.6
2.9
7.5

5
4

13
20

6
48

13.9
6.8

16.3
24.1
17.1
13.4

3
9
9

10
4

35

8.3
15.3
11.3
12.0
11.4
12.0

27
41
51
45
24

188

75.0
69.5
63.8
54.2
68.6
64.2

36
59
80
83
35

293

100
100
100
100
100
100

33311
33312
33313 
Total

30
4

18
52

12.4
3.7

20.5
12.0

58
24
23

105

24.0
22.0
26.1
23.9

30
23
13
66

12.4
21.1
14.8
15.0

124
58
34

216

51.2
53.2
38.6
49.2

242
109

88
439

100
100
100
100

33060 
33069
33441
Total

6
3
2

11

7.9
6.5
5.0
6.8

21
17
11
49

27.6
37.0
27.5
30.3

11
3
8

22

14.5
6.5

20.0
13.6

38
23
19
80

50.0
50.0
47.5
49.4

76
46
40

162

100
100
100
100

Table 24 shows that the rate of automobile ownership is highest in zip code 33023 in the South
County, followed by zip code 33060 in the North County, and zip code 33314 in the South County.
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Table 24: Do you or anyone in your household own an automobile?

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

25
47
60
86
33

251

64.1
65.3
65.2
86.9
82.5
73.4

14
25
32
13

7
91

35.9
34.7
34.8
13.1
17.5
26.6

39
72
92
99
40

342

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

192
79
58

329

75.0
69.3
59.8
70.5

64
35
39

138

25.0
30.7
40.2
30.0

256
114

97
467

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

76
44
35

155

86.4
81.5
74.5
82.0

12
10
12
34

13.6
18.5
25.5
18.0

88
54
47

189

100.0
100.0
100.0
100.0

Table 25: Methods of transportation used the most by respondents

Bus Bicycle Motorcycle Ride Walk Other Zip Code
Total

Zip
Code

n % n % n % n % n % n % n %

33004
33009

33020
33023
33314
Total

7
14
23
12

4
60

43.8
60.9
67.6
63.2
44.4
59.4

3
1
3
2
0
9

18.8
4.3
8.8

10.5
0.0
8.9

0
0
1
0
0
1

0.0
0.0
2.9
0.0
0.0
1.0

4
6
2
2
3

17

25.0
26.1

5.9
10.5
33.3
16.8

2
2
4
2
0

10

12.5
8.7

11.8
10.5

0.0
9.9

0
0
1
1
2
4

0.0
0.0
2.9
5.3

22.2
4.0

16
23
34
19

9
101

100
100
100
100
100
100

33311
33312
33313
Total

39
16
23
78

68.4
55.2
60.5
62.9

4
1
1
6

7.0
3.4
2.6
4.8

1
0
0
1

1.8
0.0
0.0
0.8

9
8
5

22

15.8
27.6
13.2
17.7

3
4
4

11

5.3
13.8
10.5

8.9

1
0
5
6

1.8
0.0

13.2
4.8

57
29
38

124

100
100
100
100
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33060

33069
33441
Total

10
10

5
25

83.3
58.8
33.3
56.8

1
2
1
4

8.3
11.8

6.7
9.1

0
0
0
0

0.0
0.0
0.0
0.0

1
4
6

11

8.3
23.5
40.0
25.0

0
0
1
1

0.0
0.0
6.7
2.3

0
1
2
3

0.0
5.9

13.3
6.8

12
17
15
44

100
100
100
100

Tables 26 - 56 show the levels of concern that the survey respondents reported about various
aspects of their neighborhoods, ranging from the physical aspect to quality-of-life issues. Examples
of such concerns are as follows.

15. Table 26 shows that the level of concern about housing is “highest” in zip code 33069 in the
North County, followed by zip codes 33060 and 33313 in the North and Central Counties,
respectively. Conversely, the level of concern is “lowest”  in zip codes 33004, 33020 and
33314, all in the South County.

16. Table 29 shows that the level of concern about literacy classes is “highest” zip code 33069
in the North County, followed by zip codes 33023 and 33060 in the South and North
Counties, respectively. Conversely, the level of concern is “lowest” in zip codes 33004, 33314
and 33020, all in the South County.

17. Table 30 shows that the level of concern about GED classes is “highest” in zip code 33069
in the North County, followed by zip codes 33023 and 33060 in the South and North
Counties, respectively. Conversely, the level of concern is “lowest”  in zip codes 33004,
33314 and 33020, all in the South County.

18. Table 31 shows that the level of concern about job training is “highest” zip code 33069 in the
North County, followed by zip codes 33023 and 33313 in the South and Central Counties,
respectively. Conversely, the level of concern is “lowest” in zip codes 33004 and 33020 in
the South Counties, followed by zip code 33312 in the Central County.

19. Table 32 shows that the level of concern about unemployment is “highest” in zip code 33023
in the South County, followed by zip codes 33069 and 33313 in the North and Central
Counties, respectively. Conversely, the level of concern is “lowest”  in zip codes 33004,
33314 and 33020, all in the South County.

20. Table 36 shows that the level of concern about school quality is “highest” zip codes 33314
and 33441 in the South and North Counties (tied), followed by zip codes 33023 and 33060
in the South and North Counties, respectively. Conversely, the level of concern is “lowest”
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in zip codes 33004 and 33020, both in the South County, followed by zip code 33312 in the
Central County.

21. Table 38 shows that the level of concern about gang activity is “highest” in zip codes 33313
and 33060 in the Central and North Counties (tied), followed by zip codes 33023 and 33069
in the South and North Counties, respectively. Conversely, the level of concern is “lowest”
 in zip codes 33004, 33441 and 33312, respectively in the South, North and Central Counties.

22. Table 39 shows that the level of concern about school dropouts is “highest” zip code 33060
in the North County, followed by zip codes 33023 and 33069 in the South and North
Counties, respectively. Conversely, the level of concern is “lowest” in zip codes 33004 and
33020, both in the South County, followed by zip code 33441in the North County.

23. Table 42 shows that the level of concern about primary health care is “highest” in zip codes
33060 and 33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip codes 33004 and 33020, both in the South
County, followed by zip code 33312 in the Central County.

24. Table 46 shows that the level of concern about crime is “highest” zip codes 33060, 33069 and
33441, all in the North County. Conversely, the level of concern is “lowest” in zip codes
33004 and 33020, both in the South County, followed by zip code 33313 in the Central
County. Within the regions, the level is highest and lowest in zip codes 33314 and 33004 in
the South County, zip code 33313 for both rates in the Central County, and zip codes 33060
and 33441 in the North County.

25. Table 47 shows that the level of concern about domestic violence is “highest” in zip codes
33060 and 33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip codes 33004 and 33020, both in the South
County, followed by zip code 33312 in the Central County.

26. Table 48 shows that the level of concern about child abuse is “highest” in zip codes 33069
and 33060, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip code 33004 in the South County, followed
by zip codes 33312 and 33314 in the Central and South Counties, respectively.

27. Table 51 shows that the level of concern about child care is “highest” in zip codes 33060 and
33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest” in zip codes 33004 and 33314, both in the South
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County, followed by zip code 33312 in the Central County.

28. Table 53 shows that the level of concern about elderly services is “highest” in zip code 33060
in the North County, followed by zip codes 33023 and 33069 in the South and North
Counties, respectively. Conversely, the level of concern is “lowest” in zip codes 33004 and
33020, both in the South County, followed by zip code 33313 in the Central County.

29. Table 55 shows that the level of concern about teenage pregnancy is “highest” in zip code
33023 in the South County, followed by zip codes 33060 and 33069, both in the North
County. Conversely, the level of concern is “lowest” in zip codes 33314 and 33004, both in
the South County, followed by zip code 33312 in the Central County.

30. Table 56 shows that the level of concern about HIV/AIDS is “highest” in zip codes 33060 and
33069, both in the North County, followed by zip code 33023 in the South County.
Conversely, the level of concern is “lowest”  in zip codes 33004 and 33020, both in the South
County, followed by zip code 33312 in the Central County.

Table 26: Level of concern of respondents about housing

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

6
31
30
48

8
123

15.8
40.8
36.6
51.1
25.8
38.3

8
19
15
28

8
78

21.1
25.0
18.3
29.8
25.8

24.30

9
8
5
6
3

31

23.7
10.5

6.1
6.4
9.7
9.7

15
18
32
12
12
89

39.5
23.7
39.0
12.8
38.7
27.7

38
76
82
94
31

321

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

104
43
50

197

42.6
38.1
53.8
43.8

73
28
24

125

29.9
24.8
25.8
27.8

43
15

8
66

17.6
13.3

8.6
14.7

24
27
11
62

9.8
23.9
11.8
13.8

244
113

93
450

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

51
36
17

104

65.4
73.5
39.5
61.2

16
8

11
35

20.5
16.3
25.6
20.6

5
2
8

15

6.4
4.1

18.6
8.8

6
3
7

16

7.7
6.1

16.3
9.4

78
49
43

170

100.0
100.0
100.0
100.0
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Table 27: Level of concern of respondents about littered properties

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

9
31
40
42
11

133

23.7
40.3
45.5
44.2
35.5
40.4

8
17
20
35

4
84

21.1
22.1
22.7
36.8
12.9
25.5

11
9
8
7
8

43

28.9
11.7

9.1
7.4

25.8
13.7

10
20
20
11

8
69

26.3
26.0
22.7
11.6
25.8

21

38
77
88
95
31

329

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

83
30
47

160

34.0
27.0
50.5
35.7

88
34
23

145

36.1
30.6
24.7
32.4

48
22
11
81

19.7
19.8
11.8
18.1

25
25
12
62

10.2
22.5
12.9
13.8

244
111

93
448

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

48
34
14
96

62.3
65.4
32.6
55.8

14
10
16
40

18.2
19.2
37.2
23.3

8
5
6

19

10.4
9.6

14.0
11.1

7
3
7

17

9.1
5.8

16.3
10.0

77
52
43

172

100.0
100.0
100.0
100.0

Table 28: Level of concern of respondents about littered streets

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

11
31
35
50
12

139

28.2
40.3
40.7
53.2
40.0
42.6

7
22
23
31

4
87

17.9
28.6
26.7
33.0
13.3
26.7

11
7
7
3
6

34

28.2
9.1
8.1
3.2

20.0
10.4

10
17
21
10

8
66

25.6
22.1
24.4
10.6
26.7
20.3

39
77
86
94
30

326

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

80
31
42

153

32.7
27.4
45.7
34.0

94
24
24

142

38.4
21.2
26.1
31.6

47
21
18
86

19.2
18.6
19.6
19.1

24
37

8
69

9.8
32.7

8.7
15.3

245
113

92
450

100.0
100.0
100.0
100.0

33060 
33069

51
32

63.8
61.5

16
8

20.0
15.4

6
4

7.5
7.7

7
8

8.8
15.4

80
52

100.0
100.0



36

33441
Total

17
100

40.5
57.5

13
37

31.0
21.3

4
14

9.5
8.1

8
23

19.0
13.2

42
174

100.0
100.0

Table 29: Level of concern of respondents about literacy classes

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
25
29
49
10

121

21.6
33.8
33.0
55.7
31.3
37.9

3
16
16
21

5
61

8.1
21.6
18.2
23.9
15.6
19.1

9
13

7
7
3

39

24.3
17.6

8.0
8.0
9.4

12.2

17
20
36
11
14
98

45.9
27.0
40.9
12.5
43.8
30.7

37
74
88
88
32

319

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

75
28
45

148

31.0
26.2
50.6
33.8

80
19
15

114

33.1
17.8
16.9
26.0

50
23

7
80

20.7
21.5

7.9
18.3

37
37
22
96

15.3
34.6
24.7
21.9

242
107

89
438

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

42
29
19
90

55.3
61.7
45.2
54.6

19
7

11
37

25.0
14.9
26.2
22.4

1
5
2
8

1.3
10.6

4.8
4.9

14
6

10
30

18.4
12.8
23.8
18.2

76
47
42

165

100.0
100.0
100.0
100.0

Table 30: Level of concern of respondents about GED classes

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
 26
30
54
11

129

21.6
34.2
34.1
58.7
34.4
39.7

3
22
18
18

4
65

8.1
28.9
20.5
19.6
12.5

20

7
4
6
2
2

18

18.9
5.3
6.8
2.2
6.3
5.5

19
24
34
18
15

110

51.4
31.6
38.6
19.6
46.9
33.9

37
76
88
92
32

325

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

74
25
50

149

30.7
22.3
54.9
33.6

87
28
14

129

36.1
25.0
15.4
29.1

39
16

7
62

16.2
14.3

7.7
14.0

41
43
20

104

17.0
38.4
22.0
23.4

241
112

91
444

100.0
100.0
100.0
100.0

33060 
33069

44
31

57.1
62.0

13
8

16.9
16.0

3
6

3.9
12.0

17
5

22.1
10.0

77
50

100.0
100.0



37

33441
Total

18
93

40.0
54.1

11
32

24.4
18.6

5
14

11.1
8.1

11
33

24.4
19.2

45
172

100.0
100.0

Table 31: Level of concern of respondents about job training

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

10
34
33
68
22

167

27.0
44.2
40.2
71.6
48.9
49.7

3
14
10
11
13
51

8.1
18.2
12.2
11.6
28.9
15.2

6
7
8
5
2

28

16.2
9.1
9.8
5.3
4.4
8.3

18
22
31
11

8
90

48.6
28.6
37.8
11.6
17.8
26.8

37
77
82
95
45

336

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

110
41
54

205

44.9
36.6
60.7
46.0

71
27
14

112

29.0
24.1
15.7
25.1

31
12

3
46

12.7
10.7

3.4
10.3

33
32
18
83

13.5
28.6
20.2
18.6

245
112

89
446

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

46
39
22

107

59.7
78.0
48.9
62.2

10
6

13
29

13.0
12.0
28.9
16.9

4
2
2
8

5.2
4.0
4.4
4.7

17
3
8

28

22.1
6.0

17.8
16.3

77
50
45

172

100.0
100.0
100.0
100.0

Table 32: Level of concern of respondents about unemployment

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

5
26
34
66
12

143

12.8
33.8
38.6
71.0
35.3
43.2

6
27
21
14

6
74

15.4
35.1
23.9
15.1
17.6
22.4

5
7
3
3
3

21

12.8
9.1
3.4
3.2
8.8
6.3

23
17
30
10
13
93

59.0
22.1
34.1
10.8
38.2
28.1

39
77
88
93
34

331

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

117
43
52

212

50.4
38.1
58.4
48.9

44
35
17
96

19.0
31.0
19.1
22.1

44
13

7
64

19.0
11.5

7.9
14.8

27
22
13
62

11.6
19.5
14.6
14.3

232
113

89
434

100.0
100.0
100.0
100.0

33060 
33069

41
35

56.9
68.6

15
7

20.8
13.7

7
4

9.7
7.8

9
5

12.5
9.8

72
51

100.0
100.0



38

33441
Total

24
100

57.1
60.6

6
28

14.3
17.0

2
13

4.8
7.9

10
24

23.8
14.6

42
165

100.0
100.0

Table 33: Level of concern of respondents about life skills

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
18
27
53
10

115

17.9
24.0
33.8
58.2
33.3
36.5

7
18
15
22

4
66

17.9
24.0
18.8
24.2
13.3

21

4
16

5
8
6

39

10.3
21.3

6.3
8.8

20.0
12.4

21
23
33

8
10
95

53.8
30.7
41.3

8.8
33.3
30.2

39
75
80
91
30

315

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

67
27
45

139

29.3
24.5
51.1
32.6

70
31
16

117

30.6
28.2
18.2
27.4

54
18

6
78

23.6
16.4

6.8
18.3

38
34
21
93

16.6
30.9
23.9
21.8

229
110

88
427

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

40
27
16
83

55.6
56.3
41.0
52.2

16
9

11
36

22.2
18.8
28.2
22.6

6
5
2

13

8.3
10.4

5.1
8.2

10
7

10
27

13.9
14.6
25.6

17

72
48
39

159

100.0
100.0
100.0
100.0

Table 34: Level of concern of respondents about low-wage jobs

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

5
29
37
63

9
143

12.8
39.2
43.5
67.7
29.0
44.4

7
18
11
15

2
53

17.9
24.3
12.9
16.1

6.5
16.5

3
8
7
6
8

32

7.7
10.8

8.2
6.5

25.8
10

24
19
30

9
12
94

61.5
25.7
35.3

9.7
38.7
29.2

39
74
85
93
31

322

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

121
48
50

219

52.4
43.6
58.1
51.3

49
34
17

100

21.2
30.9
19.8
23.4

27
13

4
44

11.7
11.8

4.7
10.3

34
15
15
64

14.7
13.6
17.4

15

231
110

86
427

100.0
100.0
100.0
100.0

33060 
33069

42
33

59.2
67.3

12
8

16.9
16.3

8
5

11.3
10.2

9
3

12.7
6.1

71
49

100.0
100.0



39

33441
Total

19
94

45.2
58

11
31

26.2
19.1

1
14

2.4
8.6

11
23

26.2
14.2

42
162

100.0
100.0

Table 35: Level of concern of respondents about transportation

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

9
24
31
60
21

145

23.1
32.4
36.9
63.8
51.2
43.7

2
24
20
22
10
78

5.1
32.4
23.8
23.4
24.4
23.5

7
8
2
6
4

27

17.9
10.8

2.4
6.4
9.8
8.1

21
18
31

6
6

82

53.8
24.3
36.9

6.4
14.6
24.7

39
74
84
94
41

332

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

79
35
41

155

34.6
31.3
46.1
36.1

77
42
19

138

33.8
37.5
21.3
32.2

23
16
13
52

10.1
14.3
14.6
12.1

49
19
16
84

21.5
17.0
18.0
19.6

228
112

89
429

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

37
28
21
86

51.4
56.0
51.2
52.8

19
12
10
41

26.4
24.0
24.4
25.2

6
4
4

14

8.3
8.0
9.8
8.6

10
6
6

23

13.9
12.0
14.6
13.5

72
50
41

163

100.0
100.0
100.0
100.0

Table 36: Level of concern of respondents about school quality

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
41
30
64
28

170

19.4
54.7
34.9
69.6
70.0
51.7

5
14
21
18

4
62

13.9
18.7
24.4
19.6
10.0
18.8

3
4
3
3
1

14

8.3
5.3
3.5
3.3
2.5
4.3

21
16
32

7
7

83

58.3
21.3
37.2

7.6
17.5
25.2

36
75
86
92
40

329

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

101
35
50

186

44.1
31.8
56.2
43.5

71
27
20

118

31.0
24.5
22.5
27.6

31
17

6
54

13.5
15.5

6.7
12.7

26
31
13
70

11.4
28.2
14.6
16.4

229
110

89
428

100.0
100.0
100.0
100.0

33060 
33069

48
30

66.7
63.8

12
11

16.7
23.4

6
3

8.3
6.4

6
3

8.3
6.4

72
47

100.0
100.0



40

33441
Total

28
106

70.0
66.7

4
27

10.0
17

1
10

2.5
6.3

7
16

17.5
10.1

40
159

100.0
100.0

Table 37: Level of concern of respondents about school violence

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

10
38
49
60
18

175

26.3
50.7
55.7
65.9
50.0
53.4

4
15
15
19

7
60

10.5
20.0
17.0
20.9
19.4
18.3

3
8
2
5
5

23

7.9
10.7

2.3
5.5

13.9
7

21
14
22

7
6

70

55.3
18.7
25.0

7.7
16.7
21.3

38
75
88
91
36

328

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

114
39
52

205

49.6
34.8
59.1
47.7

56
26
19

101

24.3
23.2
21.6
23.5

34
19

7
60

14.8
17.0

8.0
14

26
28
10
64

11.3
25.0
11.4
14.9

230
112

88
430

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

55
30
22

107

74.3
63.8
57.9
67.3

7
7
7

21

9.5
14.9
18.4
13.2

5
8
3

16

6.8
17.0

7.9
10.1

7
2
6

15

9.5
4.3

15.8
9.4

74
47
38

159

100.0
100.0
100.0
100.0

Table 38: Level of concern of respondents about gang activity

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

10
32
41
55
16

154

26.3
43.2
47.1
57.9
48.5
47.1

3
18
19
21

7
68

7.9
24.3
21.8
22.1
21.2
20.8

3
7
6

10
5

31

7.9
9.5
6.9

10.5
15.2

9.5

22
17
21

9
5

74

57.9
23.0
24.1

9.5
15.2
22.6

38
74
87
95
33

327

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

104
39
50

193

45.4
34.8
58.1
45.2

49
24
15
88

21.4
21.4
17.4
20.6

34
19

5
58

14.8
17.0

5.8
13.6

42
30
16
88

18.3
26.8
18.6
20.6

229
112

86
427

100.0
100.0
100.0
100.0

33060 
33069

43
28

58.1
56.0

11
8

14.9
16.0

7
6

9.5
12.0

13
8

17.6
16.0

74
50

100.0
100.0



41

33441
Total

12
83

30.8
51

5
24

12.8
14.7

7
20

17.9
12.3

15
36

38.5
22.1

39
163

100.0
100.0

Table 39: Level of concern of respondents about school dropouts

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

9
36
35
65
16

161

24.3
48.0
41.7
68.4
47.1
49.6

5
16
14
17

5
57

13.5
21.3
16.7
17.9
14.7
17.5

3
6
7
2
5

23

8.1
8.0
8.3
2.1

14.7
7.1

20
17
28
11

8
84

54.1
22.7
33.3
11.6
23.5
25.9

37
75
84
95
34

325

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

103
37
53

193

45.6
33.0
61.6
45.5

54
28
14
96

23.9
25.0
16.3
22.6

35
19

6
60

15.5
17.0

7.0
14.2

34
28
13
75

15.0
25.0
15.1
17.7

226
112

86
424

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

55
33
17

105

74.3
67.3
42.5
64.4

8
7
6

21

10.8
14.3
15.0
12.9

5
6
4

15

6.8
12.2
10.0

9.2

6
3

13
22

8.1
6.1

32.5
13.5

74
49
40

163

100.0
100.0
100.0
100.0

Table 40: Level of concern of respondents about truancy

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
30
32
59
12

140

18.9
41.7
40.5
67.8
36.4
45.5

4
18
14
16

7
59

10.8
25.0
17.7
18.4
21.2
19.2

4
3
3
1
2

13

10.8
4.2
3.8
1.1
6.1
4.2

22
21
30
11
12
96

59.5
29.2
38.0
12.6
36.4
31.2

37
72
79
87
33

308

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

92
31
53

176

41.1
28.4
63.1
42.2

56
24

9
89

25.0
22.0
10.7
21.3

33
18

7
58

14.7
16.5

8.3
14

43
36
15
94

19.2
33.0
17.9
22.5

224
109

84
417

100.0
100.0
100.0
100.0

33060 
33069

43
25

62.3
53.2

8
12

11.6
25.5

6
4

8.7
8.5

12
6

17.4
12.8

69
47

100.0
100.0



42

33441
Total

15
83

38.5
53.6

7
27

17.9
17.4

5
15

12.8
9.7

12
30

30.8
19.4

39
155

100.0
100.0

Table 41: Level of concern of respondents about recreational activity

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
29
43
60
14

154

21.6
40.3
51.8
60.0
41.2
47.2

11
19
13
27

6
76

29.7
26.4
15.7
27.0
17.6
23.3

4
9
6
3
2

24

10.8
12.5

7.2
3.0
5.9
7.4

14
15
21
10
12
72

37.8
20.8
25.3
10.0
35.3
22.1

37
72
83

100
34

326

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

72
36
43

151

31.3
33.0
49.4
35.5

81
42
22

145

35.2
38.5
25.3

34

33
10
10
53

14.3
9.2

11.5
12.4

44
21
12
77

19.1
19.3
13.8
18.1

230
109

87
426

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

50
29
16
95

68.5
59.2
39.0
58.3

9
13

9
31

12.3
26.5
22.0

19

5
3
7

15

6.8
6.1

17.1
9.2

9
4
9

22

12.3
8.2

22.0
13.5

73
49
41

163

100.0
100.0
100.0
100.0

Table 42: Level of concern of respondents about primary health care

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

9
35
38
66
19

167

24.3
45.5
44.7
66.0
54.3

50

9
18
20
25

7
79

24.3
23.4
23.5
25.0
20.0
23.7

7
9
5
3
2

26

18.9
11.7

5.9
3.0
5.7
7.8

12
15
22

6
7

62

32.4
19.5
25.9

6.0
20.0
18.6

37
77
85

100
35

334

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

98
41
52

191

42.4
37.3
60.5
44.7

90
35
13

138

39.0
31.8
15.1
32.3

18
8
6

32

7.8
7.3
7.0
7.5

25
26
15
66

10.8
23.6
17.4
15.5

231
110

86
427

100.0
100.0
100.0
100.0

33060 
33069

50
32

67.6
66.7

16
12

21.6
25.0

2
3

2.7
6.3

6
1

8.1
2.1

74
48

100.0
100.0
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33441
Total

20
102

46.5
61.8

13
41

30.2
24.9

5
10

11.6
6.1

5
12

11.6
7.3

43
165

100.0
100.0

Table 43: Level of concern of respondents about mental illness

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
22
31
47
11

119

21.1
30.1
38.3
49.0
36.7
37.4

4
14
16
27

3
64

10.5
19.2
19.8
28.1
10.0
20.1

5
10

5
9
6

35

13.2
13.7

6.2
9.4

20.0
11

21
27
29
13
10

100

55.3
37.0
35.8
13.5
33.3
31.5

38
73
81
96
30

318

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

58
30
37

125

25.8
27.0
43.0
29.6

64
25
21

110

28.4
22.5
24.4
26.1

43
19

7
69

19.1
17.1

8.1
16.4

60
37
21

118

26.7
33.3
24.4

28

225
111

86
422

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

37
27
17
81

52.1
54.0
43.6
50.6

15
10

9
34

21.1
20.0
23.1
21.3

6
1
3

10

8.5
2.0
7.7
6.3

13
12
10
35

18.3
24.0
25.6
21.9

71
50
39

160

100.0
100.0
100.0
100.0

Table 44: Level of concern of respondents about adult drug abuse

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

12
34
43
67
14

170

31.6
45.9
51.8
68.4
46.7
52.6

6
13

8
18

4
49

15.8
17.6

9.6
18.4
13.3
15.2

6
8

10
2
4

30

15.8
10.8
12.0

2.0
13.3

9.3

14
19
22
11

8
74

36.8
25.7
26.5
11.2
26.7
22.9

38
74
83
98
30

323

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

113
44
54

211

49.1
38.9
62.8
49.2

54
26

8
88

23.5
23.0

9.3
20.5

25
19

5
49

10.9
16.8

5.8
11.4

38
24
19
81

16.5
21.2
22.1
18.9

230
113

86
429

100.0
100.0
100.0
100.0

33060 55 74.3 7 9.5 4 5.4 8 10.8 74 100.0
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33069
33441
Total

38
22

115

74.5
53.7
69.3

8
7

22

15.7
17.1
13.3

2
2
4

3.9
4.9
2.4

3
10
21

5.9
24.4
12.7

51
41

166

100.0
100.0
100.0

Table 45: Level of concern of respondents about teen drug abuse

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

15
41
47
65
15

183

39.5
56.2
55.3
67.0
46.9
56.3

5
9
8

19
4

45

13.2
12.3

9.4
19.6
12.5
13.9

5
5
6
1
3

20

13.2
6.8
7.1
1.0
9.4
6.2

13
18
24
12
10
77

34.2
24.7
28.2
12.4
31.3
23.7

38
73
85
97
32

325

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

118
49
58

225

51.5
43.0
66.7
52.3

55
28

9
92

24.0
24.6
10.3
21.4

22
19

3
44

9.6
16.7

3.4
10.2

34
18
17
69

14.8
15.8
19.5
16.1

229
114

87
430

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

56
39
22

117

76.7
78.0
56.4
72.2

7
6
4

17

9.6
12.0
10.3
10.5

3
4
3

10

4.1
8.0
7.7
6.2

7
1

10
18

9.6
2.0

25.6
11.1

73
50
39

162

100.0
100.0
100.0
100.0
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Table 46: Level of concern of respondents about crime

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

14
44
51
62
22

193

36.8
59.5
60.0
63.9
64.7
58.8

6
9

10
23

5
53

15.8
12.2
11.8
23.7
14.7
16.2

7
9
6
4
5

31

18.4
12.2

7.1
4.1

14.7
9.5

11
12
18

8
2

51

28.9
16.2
21.2

8.2
5.9

15.6

38
74
85
97
34

328

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

136
54
53

243

59.6
47.4
60.2
56.5

47
30
18
95

20.6
26.3
20.5
22.1

28
13

2
43

12.3
11.4

2.3
10

17
17
15
49

7.5
14.9
17.0
11.4

228
114

88
430

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

60
39
27

126

80.0
75.0
67.5
75.5

7
8
7

22

9.3
15.4
17.5
13.2

4
3
2
9

5.3
5.8
5.0
5.4

4
2
4

10

5.3
3.8

10.0
6

75
52
40

167

100.0
100.0
100.0
100.0

Table 47: Level of concern of respondents about domestic violence

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

9
27
31
54
14

135

24.3
36.5
36.9
56.8
43.8
41.9

7
16
15
21

4
63

18.9
21.6
17.9
22.1
12.5
19.6

3
12

8
4
3

30

8.1
16.2

9.5
4.2
9.4
9.3

18
19
30
16
11
94

48.6
25.7
35.7
16.8
34.4
29.2

37
74
84
95
32

322

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

81
37
49

167

35.5
33.0
56.3
39.1

61
24
15

100

26.8
21.4
17.2
23.4

40
12

3
55

17.5
10.7

3.4
12.9

46
39
20

105

20.2
34.8
23.0
24.6

228
112

87
427

100.0
100.0
100.0
100.0

33060 
33069
33441

50
32
23

67.6
64.0
56.1

9
8
5

12.2
16.0
12.2

5
5
3

6.8
10.0

7.3

10
5

10

13.5
10.0
24.4

74
50
41

100.0
100.0
100.0
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Total 105 63.6 22 13.3 13 7.9 25 15.2 165 100.0

Table 48: Level of concern of respondents about child abuse

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

10
36
46
61
15

168

26.3
48.6
54.8
63.5
45.5
51.7

5
10

7
18

4
44

13.2
13.5

8.3
18.8
12.1
13.5

4
7
7
6
3

27

10.5
9.5
8.3
6.3
9.1
8.3

19
21
24
11
11
86

50.0
28.4
28.6
11.5
33.3
26.5

38
74
84
96
33

325

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

94
41
48

183

41.8
36.0
55.8
43.1

61
18
19
98

27.1
15.8
22.1
23.1

30
12

2
44

13.3
10.5

2.3
10.4

40
43
17

100

17.8
37.7
19.8
23.5

225
114

86
425

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

51
36
24

111

68.9
72.0
60.0
82.9

10
6
2

18

13.5
12.0

5.0
11

7
4
3

14

9.5
8.0
7.5
8.5

6
4

11
21

8.1
8.0

27.5
13

74
50
40

164

100.0
100.0
100.0
100.0

Table 49: Level of concern of respondents about poverty

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

14
42
44
60
15

175

36.8
56.0
51.8
62.5
44.1
53.4

9
15
14
24

4
66

23.7
20.0
16.5
25.0
11.8
20.1

4
7
7
2
3

23

10.5
9.3
8.2
2.1
8.8
7.0

11
11
20
10
12
64

28.9
14.7
23.5
10.4
35.3
19.6

38
75
85
96
34

328

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

111
45
51

207

48.3
40.5
58.6
48.4

54
35
17

106

23.5
31.5
19.5
24.8

32
12

5
49

13.9
10.8

5.7
11.5

33
19
14
66

14.3
17.1
16.1
15.4

230
111

87
428

100.0
100.0
100.0
100.0

33060 
33069
33441

53
36
21

72.6
73.5
52.5

8
6
7

11.0
12.2
17.5

6
5
1

8.2
10.2

2.5

6
2

11

8.2
4.1

27.5

73
49
40

100.0
100.0
100.0
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Total 110 68.0 21 13.0 12 7.4 19 11.8 162 100.0

Table 50: Level of concern of respondents about family planning

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
25
32
58
14

137

21.1
33.3
38.1
61.7
43.8
42.4

8
18
15
24

2
67

21.1
24.0
17.9
25.5

6.3
20.8

1
12

7
3
3

26

2.6
16.0

8.3
3.2
9.4
8.1

21
20
30

9
13
93

55.3
26.7
35.7

9.6
40.6
28.8

38
75
84
94
32

323

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

75
32
50

157

32.8
29.1
56.8
36.8

65
31
19

115

28.4
28.2
21.6
27.0

46
9
5

60

20.1
8.2
5.7

14.1

43
38
14
95

18.8
34.5
15.9
22.3

229
110

88
427

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

45
30
15
90

61.6
61.2
37.5
55.6

16
10

5
31

21.9
20.4
12.5
19.1

4
4
6

14

5.5
8.2

15.0
8.7

8
5

14
27

11.0
10.2
35.0
16.7

73
49
40

162

100.0
100.0
100.0
100.0
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Table 51: Level of concern of respondents about child care

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
20
27
53
10

117

20.0
26.7
32.5
60.9
33.3
37.7

3
24
18
16

1
62

8.6
32.0
21.7
18.4

3.3
20.0

5
8
6
5
5

29

14.3
10.7

7.2
5.7

16.7
9.4

20
23
32
13
14

102

57.1
30.7
38.6
14.9
46.7
33.0

35
75
83
87
30

310

100.0
100.0
100.0
100.0
100.01
00.0

33311
33312
33313
Total

68
27
40

135

30.8
24.3
47.6
32.5

51
24
15
90

23.1
21.6
17.9
21.7

37
16

4
57

16.7
14.4

4.8
14.0

65
44
25

134

29.4
39.6
29.8
32.2

221
111

84
416

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

44
25
13
82

64.7
52.1
33.3
53.0

12
11

6
29

17.6
22.9
15.4
19.0

1
3
5
9

1.5
6.3

12.8
5.8

11
9

15
35

16.2
18.8
38.5
22.6

68
48
39

155

100.0
100.0
100.0
100.0

Table 52: Level of concern of respondents about legal aid

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
17
29
57

9
119

20.0
23.0
34.9
60.6
29.0
37.6

3
23
18
20

6
70

8.6
31.1
21.7
21.3
19.4
22.1

3
11

6
4
3

27

8.6
14.9

7.2
4.3
9.7
8.5

22
23
30
13
13

101

62.9
31.1
36.1
13.8
41.9
31.9

35
74
83
94
31

317

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

54
32
42

128

24.2
29.6
50.0
30.9

63
26
14

103

28.3
24.1
16.7
24.9

51
18

7
76

22.9
16.7

8.3
18.3

55
32
21

108

24.7
29.6
25.0
26.0

223
108

84
415

100.0
100.0
100.0
100.0

33060 
33069
33441

41
28
14

60.3
58.3
35.0

11
10
10

16.2
20.8
25.0

5
3
5

7.4
6.3

12.5

11
7

11

16.2
14.6
27.5

68
48
40

100.0
100.0
100.0
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Table 53: Level of concern of respondents about elderly services

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

11
40
25
62
11

149

30.6
52.6
31.3
65.3
34.4
45.9

6
12
18
18

6
60

16.7
15.8
22.5
18.9
18.8
18.5

7
8

11
3
6

35

19.4
10.5
13.8

3.2
18.8
10.8

12
16
26
12

9
75

33.3
21.1
32.5
12.6
28.1
23.1

36
76
80
95
38

325

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

80
45
39

164

36.4
41.7
46.4
39.9

67
19
14

100

30.5
17.6
16.7
24.3

30
13

6
49

13.6
12.0

7.1
11.9

43
31
25
99

19.5
28.7
29.8
24.0

220
108

84
412

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

47
28
16
91

66.2
56.0
38.1
55.9

11
11
15
37

15.5
22.0
35.7
22.7

3
4
4

11

4.2
8.0
9.5
6.8

10
7
7

24

14.1
14.0
16.7
14.7

71
50
42

163

100.0
100.0
100.0
100.0

Table 54: Level of concern of respondents about disabled services

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
33
24
57
13

135

22.9
42.9
30.0
60.0
41.9
42.5

5
18
17
19

6
65

14.3
23.4
21.3
20.0
19.4
20.4

3
5
9
6
4

27

8.6
6.5

11.3
6.3

12.9
8.5

19
21
30
13

8
91

54.3
27.3
37.5
13.7
25.8
28.6

35
77
80
95
31

318

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

73
37
32

142

33.5
33.9
40.0
34.9

55
23
19
97

25.2
21.1
23.8
23.8

42
16

6
64

19.3
14.7

7.5
15.7

48
33
23

104

22.0
30.3
28.8
25.6

218
109

80
407

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

43
28
17
88

61.4
58.3
42.5
55.7

13
8

13
34

18.6
16.7
32.5
21.3

5
5
3

13

7.1
10.4

7.5
8.2

9
7
7

23

12.9
14.6
17.5
14.6

70
48
40

158

100.0
100.0
100.0
100.0
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Table 55: Level of concern of respondents about teenage pregnancy

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

11
38
32
62
11

154

30.6
50.0
39.5
70.5
36.7
49.5

7
15
12
13

1
48

19.4
19.7
14.8
14.8

3.3
15.4

2
5
9
1
4

21

5.6
6.6

11.1
1.1

13.3
6.8

16
18
28
12
14
88

44.4
23.7
34.6
13.6
46.7
28.3

36
76
81
88
30

311

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

90
37
46

173

40.2
33.9
56.1
41.7

60
18
14
92

26.8
16.5
17.1
22.2

39
13

5
57

17.4
11.9

6.1
13.7

35
41
17
93

15.6
37.6
20.7
22.4

224
109

82
415

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

49
33
20

102

70.0
67.3
52.6
65.0

8
6
6

20

11.4
12.2
15.8
12.7

5
3
1
9

7.1
6.1
2.6

507

8
7

11
26

11.4
14.3
28.9
16.6

70
49
38

157

100.0
100.0
100.0
100.0

Table 56: Level of concern of respondents about HIV/AIDS

Strong Moderate Minor No concern Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

15
38
37
66
15

171

40.5
51.4
44.6
70.2
48.4
53.6

6
13
13
18

3
53

16.2
17.6
15.7
19.1

9.7
16.6

1
6
8
1
5

21

2.7
8.1
9.6
1.1

16.1
6.6

15
17
25

9
8

74

40.5
23.0
30.1

9.6
25.8
23.2

37
74
83
94
31

319

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

120
40
51

211

53.3
37.7
61.4
51.0

49
24
12
85

21.8
22.6
14.5
20.5

34
13

3
50

15.1
12.3

3.6
12.1

22
29
17
68

9.8
27.4
20.5
16.4

225
106

83
414

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

57
37
23

117

82.6
75.5
57.5
74.1

3
6
5

14

4.3
12.2
12.5

8.9

1
3
3
7

1.4
6.1
7.5
4.4

8
3
9

20

11.6
6.1

22.5
12.7

69
49
40

158

100.0
100.0
100.0
100.0
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Tables 57- 62show the responses of those surveyed, in response to questions about if they know
where to go to access or get a range of services, including social services, health services, job
training, housing purchase assistance, and so on.   Table 57 shows, for example, that the highest
level of “unawareness” about where to go for social services was reported in zip code 33313 in the
Central County, followed by zip codes 33069 and 33023 in the North and South Counties,
respectively. In the same vein, Table 61 shows that the highest level of “unawareness” about where
to go for help in buying a first home was reported in zip codes 33023, 33020 and 33004, all in the
South County. Finally, Table 62 shows that, six months before the survey,  the incidence of people
who applied for any service and had to be wait listed was highest in zip code 33004 in the South
County, followed by zip codes 33060 and 33311 in the North and Central Counties, respectively.

Table 57: Do you know where to go to get social services?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

33
48
59
55
21

216

84.6
66.7
67.0
55.6
51.2
63.7

6
20
19
37
15
97

15.4
27.8
21.6
37.4
36.6
28.6

4
10

7
5

26

5.6
11.4

7.1
12.2

7.7

39
72
88
99
41

339

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

167
57
39

263

67.3
50.0
40.6
57.4

61
40
46

147

24.6
35.1
47.9
32.1

20
17
11
48

8.1
14.9
11.5
10.5

248
114

96
458

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

51
30
25

106

60.0
55.6
54.3
57.3

29
22
17
68

34.1
40.7
37.0
36.8

5
2
4

11

5.9
3.7
8.7
5.6

85
54
46

185

100.0
100.0
100.0
100.0
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Table 58: Do you know where to go to get health services?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

33
48
59
73
23

236

84.6
66.7
67.0
71.6
56.1
69.0

6
20
19
24
11
80

15.4
27.8
21.6
23.5
26.8
23.4

4
10

5
7

26

5.6
11.4

4.9
17.1

7.6

39
72
88

102
41

342

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

200
19
56

275

81.0
68.7
58.3
60.0

30
24
35
89

12.1
20.9
36.5
19.4

17
12

5
34

6.9
10.4

5.2
7.4

247
115

96
458

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

55
43
27

125

66.3
78.2
60.0
68.3

24
11
15
50

28.9
20.0
33.3
27.3

4
1
3
8

4.8
1.8
6.7
4.4

83
55
45

183

100.0
100.0
100.0
100.0

Table 59: Do you know where to go to get job training or assistance finding a job?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

22
25
31
46
11

135

56.4
35.7
34.4
45.1
27.5
39.6

13
31
42
43
12

141

33.3
44.3
46.7
42.2
30.0
41.4

4
14
17
13
17
65

10.3
20.0
18.9
12.7
42.5
19.1

39
70
90

102
40

341

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

126
43
34

203

51.4
37.4
35.1
44.4

81
46
54

181

33.1
40.0
55.7
39.6

38
26

9
73

15.5
22.6

9.3
16.0

245
115

97
457

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

47
25
19
91

56.0
47.2
42.2
50.0

31
23
17
71

36.9
43.4
37.8
39.0

6
5
9

20

7.1
9.4

20.0
11.0

84
53
45

182

100.0
100.0
100.0
100.0
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Table 60: Do you know where to go to get help repairing your house/apartment?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

17
28
24
34
22

125

45.9
40.6
26.7
33.7
55.0
37.1

17
30
51
60

9
167

45.9
43.5
56.7
59.4
22.5
49.6

3
11
15

7
9

45

8.1
15.9
16.7

6.9
22.5
13.4

37
69
90

101
40

337

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

88
53
35

176

36.1
46.5
36.8
38.9

126
44
53

223

51.6
38.6
55.8
49.2

30
17

7
54

12.3
14.9

7.4
12.0

244
114

95
453

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

29
13
16
58

34.1
25.0
35.6
31.9

55
35
24

114

64.7
67.3
53.3
62.6

1
4
5

10

1.2
7.7

11.1
5.5

85
52
45

182

100.0
100.0
100.0
100.0

Table 61: Do you know where to go to get help purchasing your first home?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

12
19
16
26
12
85

32.4
27.5
17.8
26.5
29.3
25.4

20
32
54
60
11

177

54.1
46.4
60.0
61.2
26.8
52.8

5
18
20
12
18
73

13.5
26.1
22.2
12.2
43.9
21.8

37
69
90
98
41

335

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

70
34
24

128

28.6
30.1
27.3
28.7

122
42
46

210

49.8
37.2
52.3
47.1

53
37
18

108

21.6
32.7
20.5
24.2

245
113

88
446

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

31
11
12
54

37.3
21.2
27.3
30.2

41
28
19
88

49.4
53.8
43.2
49.2

11
13
13
37

13.3
25.0
29.5
20.7

83
52
44

179

100.0
100.0
100.0
100.0
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Table 62: Have you, in the past six months, applied for any service and had to be wait listed?

Yes No Not interested Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

8
9

15
19

2
53

21.6
13.0
17.9
20.0

5.6
16.6

26
53
50
70
23

222

70.3
76.8
59.5
73.7
63.9
69.2

3
7

19
6

11
46

8.1
10.1
22.6

6.3
30.6
14.3

37
69
84
95
36

321

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

47
20
17
84

20.4
17.7
18.9
19.4

157
67
54

278

68.3
59.3
60.0
64.2

26
26
19
71

11.3
23.0
21.1
16.4

230
113

90
433

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

18
6
4

28

21.4
11.8

8.9
15.6

58
39
32

129

69.0
76.5
71.1
71.7

8
6
9

23

9.5
11.8
20.0
12.8

84
51
45

180

100.0
100.0
100.0
100.0

Table 63 lists the types of medical insurance reported by the survey respondents. Noteworthy in the Table
is that the percentage of the uninsured is highest in zip code 33020 in the South County, followed by zip
codes 33313 and 33312, both in the Central County. Within the regions, the percentage is highest in zip
codes 33060, 33313 and 33020 in the North, Central and South Counties, respectively.



55

Table 63: Types of medical insurance reported by respondents?

HMO Medicaid Medicare Kidcare None Other Zip Code TotalZip
Code

n % n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

16
26
31
36
20

129

43.2
36.6
34.8
38.7
48.8
12.3

8
9

10
7
3

37

21.6
12.7
11.2

7.5
7.3
3.5

3
8
6

13
2

32

8.1
11.3

6.7
14.0

4.9
3.0

2

3
2
7

2.8

3.2
4.9
0.7

6
9

31
15

7
68

16.2
12.7
34.8
16.1
17.1

6.5

4
17
11
19

7
58

10.8
23.9
12.4
20.4
17.1

5.6

37
71

899
3

41
105

1

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

80
43
21

144

35.2
39.4
22.6
42.5

52
20
21
93

22.9
18.3
22.6
27.4

22
8
4

34

9.7
7.3
4.3

10.0

4
2
1
7

1.8
1.8
1.1
2.1

32
24
29
85

14.1
22.0
31.2
25.1

37
12
17
66

16.3
11.0
18.3
19.5

227
19
93

339

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

35
19
13
67

44.9
37.3
28.9
38.5

16
5
9

30

20.5
9.8

20.0
17.2

4
9
4

17

5.1
17.6

8.9
9.8

1

1
2

1.3

2.2
1.2

15
7
8

30

19.2
13.7
17.8
17.2

7
11
10
28

9.0
21.6
22.2
16.1

78
51
45

174

100.0
100.0
100.0
100.0
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Table 64: In the last year, have you been unable to see a doctor for any of the reasons listed?

Cannot get appt. Cost Limited hours Limited days Other Zip Code TotalZip
Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

3
5
5
5
4

22

23.1
26.3
11.4
13.2
28.6
17.2

4
5

30
20

5
64

30.8
26.3
68.2
52.6
35.7
50.0

3
2
3
6
4

18

23.1
10.5

6.8
15.8
28.6
14.1

2
1

4

7

15.4
5.3

10.5

5.5

1
6
6
3
1

17

7.7
31.6
13.6

7.9
7.1

13.3

13
19
44
38
14

128

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

23
8

10
41

20.5
18.6
21.3
20.3

41
20
25
86

36.6
46.5
53.2
42.6

28
9
4

41

25.0
20.9

8.5
20.3

5
2
1
8

4.5
4.7
2.1
4.0

15
4
7

26

13.4
9.3

14.9
12.9

112
43
47

202

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

3
4
4

11

8.6
16.0
26.7
14.7

13
11

7
31

37.1
44.0
46.7
41.3

7
1
2

10

20.0
4.0

13.3
13.3

4

1
5

11.4

6.7
6.7

8
9
1

18

22.9
36.0

6.7
24.0

35
25
15
75

100.0
100.0
100.0
100.0

Table 65: Last time respondents had physical exam

Less than a year 1-2 years 2-3years More than 3 yrs Don’t know Zip Code TotalZip
Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

25
40
47
56
23

191

62.5
57.1
54.7
54.9
63.9
57.2

12
23
12
35

6
88

30.0
32.9
14.0
34.3
16.7
26.4

2
5

10
3
4

24

5.0
7.1

11.6
2.9

11.1
7.2

1
9
5
3

18

1.4
10.5

4.9
8.3
5.4

1
1
8
3
0

13

2.5
1.4
9.3
2.9
0.0
3.9

40
70
86

102
36

334

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

91
53
46

190

38.6
46.5
48.4
42.8

81
33
21

135

34.3
28.9
22.1
30.3

21
14

9
44

8.9
12.3

9.5
9.9

22
8
6

86

9.3
7.0
6.3

19.3

21
6

13
40

8.9
5.3

13.7
9.0

236
114

95
445

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

15
8

25
48

17.6
15.1
54.3
26.1

46
25
10
81

54.1
47.2
21.7
44.0

20
17

8
45

23.5
32.1
17.4
24.5

3
2
2
7

3.5
3.8
4.3
3.8

1
1
1
3

1.2
1.9
2.2
1.6

85
53
46

184

100.0
100.0
100.0
100.0

Table 66 shows how the survey respondents described their general health condition. The highest
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percentage of those reporting to be in excellent health was in zip code 33312 in the Central County,
followed by zip codes 33020 and 33441 in the South and North Counties, respectively. The highest
percentage reporting to be in poor health was in zip code 33309, followed by zip codes 33023 and
33004, all in the South County.

Table 66: Respondents’ description of their general health condition

Excellent Good Fair Poor Don’t know Zip Code TotalZip
Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

5
11
19
12

8
55

13.2
14.7
20.9
11.3
15.1
15.2

20
34
40
55
25

174

52.6
45.3
44.0
51.9
47.2
47.9

9
21
25
30
17

102

23.7
28

27.5
28.3
32.1
28.1

3
7
5
9
2

26

7.9
9.3
5.5
8.5
3.8
7.2

1
2
2
0
1
6

2.6
2.7
2.2

0
1.9
1.7

38
75
91

106
53

363

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

33
25
13
71

13.8
21.6
13.7
15.8

111
49
43

203

46.4
42.2
45.3
45.1

74
32
32

138

31.0
27.6
33.7
30.7

17
8
3

28

7.1
6.9
3.2
6.2

4
2
4

10

1.7
1.7
4.2
2.2

239
116

95
450

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

15
8
8

31

17.6
15.1
17.8
16.9

46
25
25
96

54.1
47.2
55.6
49.7

20
17

9
46

23.5
32.1
20.0
25.1

3
2
3
8

3.5
3.8
6.7
4.4

1
1
0
2

1.2
1.9

0
1.1

85
53
45

183

100.0
100.0
100.0
100.0

Table 67: Have you sought treatment in an Emergency Room in the past 12 months?



58

Yes No Zip Code TotalZip
Code

n % n % n %

33004
33009 
33020
33023
33314
Total

7
18
27
30
18

100

17.5
25.4
29.7
31.3
43.9
29.5

33
53
64
66
23

239

82.5
74.6
70.3
68.8
56.1
70.5

40
71
91
96
41

339

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

48
26
30

104

20.6
22.6
32.3
23.6

185
89
63

337

79.4
77.4
67.7
76.4

233
115

93
441

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

31
16
11
58

37.8
30.8
23.9
32.2

51
36
35

122

62.2
69.2
76.1
67.8

82
52
46

180

100.0
100.0
100.0
100.0

Table 68: Number of times respondents reported seeking emergency room treatment in the last 12 months

1-2 times 3-4 times 5 or more times Zip Code TotalZip
Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

2
10
12
12
11
47

16.7
47.6
80.0
75.0
68.8
79.7

10
11

2
3
5

31

83.3
52.4
13.3
18.8
31.3
52.5

0
0
1
1
0
2

0
0

6.7
6.3

0
3.4

12
0

15
16
16
59

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

24
21
17
62

63.2
65.6
68.0
65.3

13
10

6
29

34.2
31.3
24.0
30.5

1
1
2
4

2.6
3.1
8.0
4.2

38
32
25
95

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

15
7
4

26

83.3
77.8
36.4
68.4

2
2
4
8

11.1
22.2
36.4
21.1

1
0
3
4

5.6
0

27.3
10.5

18
9

11
38

100.0
100.0
100.0
100.0

Respondents were asked if their health has limited their ability to work. Table 69 shows that the
highest percentage of respondents who indicated that  their health has limited their ability to work
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was in zip codes 33009 and 33020, both in the North County, followed by zip code 33069 in the
North County.

Table 69: Has your health limited your ability to work?

Yes No Unemployed Student Retired Zip Code TotalZip Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

7
20
21
16
10
74

18.4
29.0
24.7
15.8
10.8
19.2

29
48
58
71
72

278

76.3
69.6
68.2
70.3
77.4
72.0

1
1
2
2
9

15

2.6
1.4
2.4
2.0
9.7
3.9

1
0
2
0
0
3

2.6
0

2.4
0
0

13.0

0
0
2

12
2

16

0
0

2.4
11.9

2.2
4.2

38
69
85

101
93

386

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

30
12
10
52

12.8
10.4
10.8
11.8

188
88
72

348

80.3
76.5
77.4
78.7

3
5
9

17

1.3
4.3
9.7
3.9

1
1
0
2

.4

.9
0
.5

12
9
2

23

5.1
7.8
2.2
5.2

234
115

93
442

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

17
12

3
32

21.0
23.5

6.5
18.0

54
31
36

121

66.7
60.8
78.3
68.0

6
3
1

10

7.4
5.9
2.2
5.6

1
0
1
2

1.2
0

2.2
1.1

3
5
5

13

3.7
9.8

10.9
7.3

81
51
46

178

100.0
100.0
100.0
100.0

Table 70: Have you had any health problems in the past 30 days?

Zip Code Yes No Zip Code Total
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n % n % n %

33004
33009 
33020
33023
33314
Total

6
16
19
33
15
89

15.8
24.6
21.3
35.9
44.1
28.0

32
49
70
59
19

229

84.2
75.4
78.7
64.1
55.9
72.0

38
65
89
92
34

318

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

44
20
19
83

18.8
17.2
20.2
18.7

190
96
75

361

81.2
82.8
79.8
81.3

234
116

94
444

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

20
7
6

33

25.0
13.5
13.6
18.8

60
45
38

143

75.0
86.5
86.4
81.3

80
52
44

176

100.0
100.0
100.0
100.0

Table 71 shows that the percentage of survey respondents who indicated having sought treatment
in the past six months for substance abuse was highest in zip codes 33009 and 33312 in the South
and Central Counties (tied), followed by zip codes 33004 and 33313 in the South and Central
Counties, respectively.

Table 71: Have you sought treatment in the past six months for substance abuse?

Zip Code Yes No Zip Code Total
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n % n % n %

33004
33009 
33020
33023
33314
Total

3
6
2
1
2

14

8.6
8.8
2.4
1.1
5.1
4.4

32
62
81
90
37

302

91.4
91.2
97.6
98.9
94.9
95.6

35
68
83
91
39

316

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

11
10

7
28

4.8
8.8
8.0
6.6

216
103

80
399

95.2
91.2
92.0
93.4

227
113

87
427

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

3
2
0
5

3.7
3.8

0
2.8

78
50
44

172

96.3
96.2

100.0
97.2

81
52
44

177

100.0
100.0
100.0
100.0

Table 72: Kind of substance abuse treated for
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Alcohol Crack Cocaine Heroin Methamphe-
tamine
(speed)

Other Zip Code TotalZip
Code

n % n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

1
0
1
1
0
3

50.0
0

100.0
20.0

0
30.0

0
0
0
4
1
5

0
0
0

80.0
100.0

50.0

0
0
0
0
0
0

0
0
0
0
0
0

0
0
0
0
0
0

0
0
0
0
0
0

1
0
0
0
0
1

50.0
0
0
0
0

10.0

1
0
0
0
0
1

100.0
0
0
0
0

10.0

2
1
1
5
1

10

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

4
2
2
8

40.0
16.7
40.0
29.6

3
9
2

14

30.0
75.0
40.0
51.9

3
1
0
4

30.0
8.3

0
14.8

0
0
0
0

0
0
0
0

0
0
0
0

0
0
0
0

0
0
1
1

0
0

20.0
3.7

10
12

5
27

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
0
0
0

0
0
0
0

1
0
0
1

50.0
0
0

50.0

0
0
0
0

0
0
0
0

1
0
0
1

50.0
0
0

50.0

0
0
0
0

0
0
0
0

0
0
0
0

0
0
0
0

2
0
0
2

100.0
100.0
100.0
100.0

Table 73: Have sought treatment for a mental health problem in the past 6 months

Zip Code Yes No Zip Code Total
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n % n % n %

33004
33009 
33020
33023
33314
Total

1
3
9
3
3

19

3.6
4.6

10.5
3.2
8.1
6.1

27
62
77
91
34

291

96.4
95.4
89.5
96.8
91.9
93.9

28
65
86
94
37

310

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

10
4
5

19

4.4
3.5
5.4
4.4

217
110

88
415

95.6
96.5
94.6
95.6

227
114

93
434

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

7
3
2

12

8.2
5.8
4.4
6.6

78
49
43

170

91.8
94.2
95.6
93.4

85
52
45

182

100.0
100.0
100.0
100.0

Tables 73 - 78 show the responses to the questions that probed into the mental conditions and
moods of the survey respondents. For example, Table 74 shows that the number of respondents
who reported suffering from anxiety was highest in zip codes 33311, 33313 and 33312, all in the
Central County. Table 76 shows that the figures for those suffering from depression are highest in
zip code 33009 in the South County, followed by zip codes 33020 and 33060 in the South and North
Counties (tied), and zip code 33023 in the South County.

Table 74: Respondents suffering from anxiety

Yes No Zip Code TotalZip Code

n % n % n %
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33004
33009 
33020
33023
33314
Total

0
0
0
0
7
7

0
0
0
0

100.0
100.0

0
0
0
0
0
0

0
0
0
0
0
0

0
0
0
0
7
7

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

22
14
20
56

100.0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

22
14
20
56

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
3
3
6

0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

0
3
3
6

100.0
100.0
100.0
100.0

Table 75: Respondents suffering from stress

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

0
0
0
0

12
12

0
0
0
0

100.0
100.0

0
0
0
0
0
0

0
0
0
0
0
0

0
0
0
0

12
12

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

30
0
0

30

33.7
0
0

17.7

59
44
37

140

66.3
100.0
100.0

82.4

89
44
37

170

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
15
14
29

0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

0
15
14
29

100.0
100.0
100.0
100.0

Table 76: Respondents suffering from depression

Yes No Zip Code TotalZip Code

n % n % n %
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33004
33009 
33020
33023
33314
Total

4
14
12
11

7
48

100.0
100.0
100.0
100.0

87.5
98.0

0
0
0
0
1
1

0
0
0
0

12.5
2.0

4
14
12
11

8
49

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

10
0
0

10

27.8
0
0

13.2

26
10
30
66

72.2
100.0
100.0

86.8

36
10
30
76

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

12
6
4

22

92.3
100.0
100.0

95.7

1
0
0
1

7.7
0
0

4.4

13
6
4

23

100.0
100.0
100.0
100.0

Table 77: Respondents suffering from suicidal feelings

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

0
1
3
1
1
6

0
100.0
100.0
100.0
100.0
100.0

0
0
0
0
0
0

0
0
0
0
0
0

0
1
3
1
1
6

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

0
0
0
0

0
0
0
0

2
1
4
7

100.0
100.0
100.0
100.0

2
1
4
7

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

1
2
1
4

100.0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

1
2
1
4

100.0
100.0
100.0
100.0

Table 78: Suffer from violent feelings

Yes No Zip Code TotalZip Code

n % n % n %
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33004
33009 
33020
33023
33314
Total

0
0
2
1
2
5

0
0

100.0
100.0
100.0

5

0
0
0
0
0
0

0
0
0
0
0
0

0
0
2
1
2
5

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

0
0
0
0

0
0
0
0

5
0
0
5

100.0
0
0

100.0

5
0
0
5

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

5
1
2
8

83.3
100.0
100.0

88.9

1
0
0
1

16.7
0
0

11.1

6
1
2
9

100.0
100.0
100.0
100.0

Table 79 shows that the percentage of respondents who reported being currently employed was
highest in zip code 33060 in the North County, followed by zip codes 33311 and 33023 in the
Central and South Counties, respectively. The percentage reporting being unemployed was highest
in zip codes 33004, 33069 and 33020 in the South, North and South Counties, respectively.

Table 79: Currently employed

Yes No Self-
Employed

Retired Student Never been
employed

Zip Code TotalZip
Code

n % n % n % n % n % n % n %

33004 10 27.8 21 58.3 3 8.3 2 5.6 0 0.0 0 0.0 36 100.0
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33009 
33020
33023
33314
Total

41
35
54
21

161

53.9
39.8
56.3
52.5
47.9

14
37
28

9
109

18.4
42.0
29.2
22.5
32.4

5
4
1
4

17

6.6
4.5
1.0

10.0
5.1

11
8
9
6

36

14.5
9.1
9.4

15.0
10.7

2
3
3
0
8

2.6
3.4
3.1
0.0
2.4

3
1
1
0
5

3.9
1.1
1.0
0.0
1.5

76
88
96
40

336

100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

140
57
51

248

59.3
50.0
53.1
55.6

62
36
36

134

26.3
31.6
37.5
30.0

13
4
6

23

5.5
3.5
6.3
5.2

17
14

2
33

7.2
12.3

2.1
7.4

4
3
0
7

1.7
2.6

0
1.6

0
0
1
1

0
0

1.0
0.2

236
114

96
446

100.0
100.0
100.0
10 0.0

33060 
33069
33441
Total

50
25
25

100

61.0
50.0
55.6
56.5

20
22
14
56

24.4
44.0
31.1
31.6

2
0
0
2

2.4
0
0

1.1

6
2
5

13

7.3
4.0

11.1
7.3

4
0
1
5

4.9
0

2.2
2.8

0
1
0
1

0
2.0

0
0.6

82
50
45

177

100.0
100.0
100.0
100.0

Table 80: Number of hours work per week

20 hours or less 21-39 40 hours or more Zip Code TotalZip Code

n % n % n % n %

33004
33009 
33020
33023
33314
Total

3
10
15
16

6
50

15.8
23.3
30.0
23.5
20.7
23.9

9
10
17
12

9
57

47.4
23.3
34.0
17.6
31.0
27.3

7
23
18
40
14

102

36.8
53.5
36.0
58.8
48.3
48.8

19
43
50
68
29

209

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

12
11

7
30

7.3
14.3
11.3

9.9

42
25
14
81

25.5
32.5
22.6
26.6

111
41
41

193

67.3
53.2
66.1
63.5

165
77
62

304

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

5
6

10
21

8.5
19.4
34.5
17.7

21
7
6

34

35.6
22.6
20.7
28.6

33
18
13
64

55.9
58.1
44.8
53.8

59
31
29

119

100.0
100.0
100.0
100.0

Table 81: Hourly salary

$6.25 or less $6.50 - $9.50 $10.00 or more Don’t know Zip Code TotalZip Code

n % n % n % n % n %

33004 5 27.8 3 16.7 7 38.9 3 16.7 18 100.0
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33009 
33020
33023
33314
Total

7
12
14

4
42

19.4
22.6
20.9
15.4
21.0

11
23
25

4
66

30.6
43.4
37.3
15.4
33.0

11
12
16
14
60

30.6
22.6
23.9
53.8
30.0

7
6

12
4

32

19.4
11.3
17.9
15.4
16.0

36
53
67
26

200

100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

21
15
13
49

12.6
20.8
20.6
16.2

77
33
25

135

46.1
45.8
39.7
44.7

58
22
21

101

34.7
30.6
33.3
33.4

11
2
4

17

6.6
2.8
6.3
5.6

167
72
63

302

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

9
2
9

20

14.3
6.1

31.0
16.0

26
14
13
53

41.3
42.4
44.8
42.4

23
13

5
41

36.5
39.4
17.2
32.8

5
4
2

11

7.9
12.1

6.9
8.8

63
33
29

125

100.0
100.0
100.0
100.0

Table 82 shows that the highest percentage of respondents who reported working less than full time
or seeking full time employment is highest in zip codes 33313 and 33312, both in the Central
County, followed by zip code 33060 in the North County. In terms of household income, Table 84
shows that the percentage of respondents who reported having a household income of $40,000 or
more per year was highest in zip code 33314 in the South County, followed by zip codes 33060 and
33009 in the North and South Counties, respectively. On the other hand, the percentage of those
reporting household incomes of below $10,000 per annum was highest in zip code 33069 in the
North County, followed by zip codes 33009 and 33004, both in the South County.   
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Table 82: Working less than full time/seeking full time employment

Yes No Zip Code TotalZip
Code

n % n % n %

33004
33009 
33020
33023
33314
Total

0
0
0

13
4

17

0
0
0

26.5
21.1
25.0

0
0
0

36
15
51

0
0
0

73.5
78.9
75.0

0
0
0

49
19
68

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

34
24
27
85

32.1
35.8
57.4
38.6

72
43
20

135

67.9
64.2
42.6
61.4

106
67
47

220

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

14
9
7

30

32.6
29.0
30.4
30.9

29
22
16
67

67.4
71.0
69.6
69.1

43
31
23
97

100.0
100.0
100.0
100.0

Table 83: Length of time employed in present job

Less than 6
months

6-11 months 1-2 years 2-3 years 3-5 years 5 years
or more

Zip Code TotalZip
Code

n % n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

3
5

15
8
2

33

17.6
16.7
30.6
12.1

8.0
17.7

3
1
9
9
3

25

17.6
3.3

18.4
13.6
12.0
13.4

1
4
7
8
2

22

5.9
13.3
14.3
12.1

8.0
11.8

3
6
3

14
5

31

17.6
20.0

6.1
21.2
20.0
16.6

3
4
7
9
5

28

17.6
13.3
14.3
13.6
20.0
15.0

4
10

8
18

8
48

23.5
33.3
16.3
27.3
32.0
25.7

17
30
49
66
25

187

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

20
11

6
37

12.0
16.2

9.4
12.4

24
9
7

40

14.5
13.2
10.9
13.4

12
10

6
28

7.2
14.7

9.4
9.4

24
11
14
49

14.5
16.2
21.9
16.4

31
7

11
49

18.7
10.3
17.2
16.4

55
20
20
95

33.1
29.4
31.3
31.9

166
68
64

298

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

10
6
6

22

15.6
20.0
20.7
17.9

4
0
5
9

6.3
0

17.2
7.3

8
6
7

21

12.5
20.0
24.1
17.1

8
1
3

12

12.5
3.3

10.3
9.8

12
4
5

21

18.8
13.3
17.2
17.1

22
13

3
38

34.4
43.3
10.3
30.9

64
30
29

123

100.0
100.0
100.0
100.0
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Table 84: Annual household income

Less than
$10,000

$10,000-
$19,999

$20,000-
$29,999

$30,000-
$39,999

$40,000 or more Zip Code TotalZip
Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

15
26
35
29
13

116

45.5
46.4
44.9
33.7
34.2
39.9

6
12
20
31

7
76

18.2
21.4
25.6
36.0
18.4
26.1

6
3

12
7
1

29

18.2
5.4

15.4
8.1
2.6

10.0

3
6
7

11
5

32

9.1
10.7

9.0
12.8
13.2
11.0

3
9
4
8

12
36

9.1
16.1

5.1
9.3

31.6
12.4

33
56
78
86
38

291

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

44
31
20
95

21.1
29.5
24.7
24.1

72
29
38

139

34.6
27.6
46.9
35.3

27
21

8
56

13.0
20.0

9.9
14.2

32
10
10
52

15.4
9.5

12.3
13.2

33
14

5
52

15.9
13.3

6.2
13.2

208
105

81
394

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

16
20
11
47

23.2
52.6
28.2
32.2

20
10
16
46

29.0
26.3
41.0
31.5

11
3
6

20

15.9
7.9

15.4
13.7

6
3
2

11

8.7
7.9
5.1
7.5

16
2
4

22

23.2
5.3

10.3
15.1

69
38
39

146

100.0
100.0
100.0
100.0

Tables 85 - 91 show the various types of public assistance programs received by the survey
respondents. Noteworthy is Table 85, which shows that the percentage of respondents who
reported receiving basic assistance is highest in zip code 33069 in the North County, followed by
zip codes 33020 and 33313 in the South and Central Counties, respectively.
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Table 85: Receives basic assistance in household

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

10
17
33
20

9
89

34.5
28.8
45.2
26.3
24.3
32.5

19
42
40
56
28

185

65.5
71.2
54.8
73.7
75.7
67.5

29
59
73
76
37

274

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

73
26
35

134

33.5
26.0
40.2
33.1

145
74
52

271

66.5
74.0
59.8
66.9

218
100

87
405

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

18
20
15
53

22.8
46.5
34.9
32.1

61
23
28

112

77.2
53.5
65.1
67.9

79
43
43

165

100.0
100.0
100.0
100.0

Table 86: Household member receiving TANF assistance

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

2
2
6
3
1

14

40.0
66.7
85.7
60.0
50.0
63.6

3
1
1
2
1
8

60.0
33.3
14.3
40.0
50.0
36.4

5
3
7
5
2

22

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

16
4
7

27

100.0
80.0
87.5
93.1

0
1
1
2

0
20.0
12.5

6.9

16
5
8

29

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

2
1
1
4

100.0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

2
1
1
4

100.0
100.0
100.0
100.0



72

Table 87: Household member receiving food stamps

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

5
7

18
11

5
46

100.0
87.5
94.7

100.0
0

95.8

0
1
1
0
0
2

0
12.5

5.3
0
0

4.2

5
8

19
11

5
48

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

7
0
0
7

13.2
0
0

8.1

46
10
23
79

86.8
100.0
100.0

91.9

53
10
23
86

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
11

8
19

0
100.0

88.9
61.3

11
0
1

12

100.0
0

11.1
38.7

11
11

9
31

100.0
100.0
100.0
100.0

Table 88: Household member receiving SSI

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

0
0
0
0
4
4

0
0
0
0

100.0
100.0

0
0
0
0
0
0

0
0
0
0
0
0

0
0
0
0
4
4

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

4
0
0
4

57.1
0
0

57.1

3
0
0
3

42.9
0
0

42.9

7
0
0
7

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

1
13

7
21

100.0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

1
13

7
21

100.0
100.0
100.0
100.0
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Table 89: Household member receiving SSA

Yes Zip Code TotalZip Code

n % n %

33004
33009 
33020
33023
33314
Total

0
0
0
7
1
8

0
0
0

100.0
100.0
100.0

0
0
0
7
1
8

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

0
0
0
0

0
0
0
0

0
0
0
0

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
7
0
7

0.0
100.0

0.0
100.0

0
7
0
7

100.0
100.0
100.0
100.0

Table 90: Household member receiving SSDI

Yes No Zip Code TotalZip Code

n % n % n %

33004
33009 
33020
33023
33314
Total

3
1
6
0
0

10

100.0
100.0
100.0

0
0

90.9

0
0
0
1
0
1

0
0
0

100.0
0

9.1

3
1
6
1
0

11

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

2
0
0
2

100.0
0
0
0

0
0
0
0

0
0
0
0

2
0
0
2

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

0
3
2
5

0
100.0
100.0
100.0

0
0
0
0

0
0
0
0

0
3
2
5

100.0
100.0
100.0
100.0
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Table 91: Length of time respondents have been receiving TANF

Less than 1 year 1-3 years 3-5 years 5 years or
more

Not receiving
TANF

Zip Code TotalZip
Code

n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

2
2
6
3
1

14

9.1
7.1

21.4
8.8
5.6

10.8

2
3
2
2
1

10

9.1
10.7

7.1
5.9
5.6
7.7

1
0
1
0
0
2

4.5
0

3.6
0
0

1.5

0
1
1
2
0
4

0
3.6
3.6
5.9

0
3.1

17
22
18
27
16

100

77.3
78.6
64.3
79.4
88.9
76.9

22
28
28
34
18

130

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total 

16
3
5

24

10.4
5.28

8.8
8.9

8
4
8

20

5.2
6.9

14.0
7.4

2
0
2
4

1.3
0

3.5
1.5

3
2
1
6

1.9
3.4
1.8
2.2

125
49
41

215

81.2
84.5
71.9
79.9

154
58
57

269

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

2
1
1
4

3.9
5.0
5.9
4.6

2
3
1
6

3.9
15.0

5.9
6.8

0
0
0
0

0
0
0
0

1
1
1
3

2.0
5.0
5.9
3.4

46
15
14
75

90.2
75.0
82.4
85.2

51
20
17
88

100.0
100.0
100.0
100.0

Inquiries about the educational attainments of the survey respondents show in Table 92 that the
percentage of respondents who reported having a college degree or higher is highest in zip codes
33314 and 33020, both in the South County, followed by zip code 33311 in the Central County. On
the other hand, the percentage of those reporting having less than 9th grade was highest in zip codes
33023 and 33311 in the South and Central Counties (tied), followed by zip codes 33312 and 33069
in the Central and North Counties (tied), and by zip code 33009 in the South County.
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Table 92: Highest grade completed in school

Less than 9th

grade
9th-11th grade 12th grade

(diploma/GED)
College,
no degree

College
degree

Don’t
know

Zip Code TotalZip
Code

n % n % n % n % n % n % n %

33004
33009
 33020
33023
33314
Total

4
11
13
25

2
55

10.0
15.7
14.8
25.5

5.0
16.4

10
14
16
10

4
54

25.0
20.0
18.2
10.2
10.0
16.1

16
24
34
27
11

112

40.0
34.3
38.6
27.6
27.5
33.3

3
11
10
19
12
55

7.5
15.7
11.4
19.4
30.0
16.4

5
10
15
15
11
56

12.5
14.3
17.0
15.3
27.5
16.7

2
0
0
2
0
4

5.0
0
0

2.0
0

1.2

40
70
88
98
40

336

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313
Total

25
8

10
43

25.5
16.7
10.3
18.9

10
14
37
61

10.2
29.2
38.1
25.1

27
14
18
59

27.6
29.2
18.6
24.3

19
8

16
43

19.4
16.7
16.5
17.7

15
4

12
31

15.3
8.3

12.4
12.8

2
0
4
6

2.0
0

4.1
2.5

98
48
97

243

100.0
100.0
100.0
100.0

33060
 33069
33441
Total

4
8
3

15

5.1
16.7

7.0
8.8

15
14
11
40

19.0
29.2
25.6
23.5

35
14
20
69

44.3
29.2
46.5
40.6

14
8
7

29

17.7
16.7
16.3
17.1

10
4
2

16

12.7
8.3
4.7
9.4

1
0
0
1

1.3
0
0

0.6

79
48
43

170

100.0
100.0
100.0
100.0
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Table 93: Assessment of response of SA to housing needs

Excellent Good Fair Poor Don’t Know Zip Code TotalZip
Code

n % n % n % n % n % n %

33004
33009 
33020
33023
33314
Total

1
2
5
4
3

15

2.7
3.0
6.8
4.3

11.5
5.1

7
25
16
20

4
72

18.9
37.9
21.9
21.7
15.4
24.5

6
13
10
35

2
66

16.2
19.7
13.7
38.0

7.7
22.5

6
12
14
18

5
55

16.2
18.2
19.2
19.6
19.2
18.7

17
14
28
15
12
86

45.9
21.2
38.4
16.3
46.2
29.3

37
66
73
92
26

294

100.0
100.0
100.0
100.0
100.0
100.0

33311
33312
33313 
Total

7
5
5

17

3.1
4.9
6.0
4.1

48
24
16
88

21.2
23.5
19.3
21.4

54
20
15
89

23.9
19.6
18.1
21.7

39
24
16
79

17.3
23.5
19.3
19.2

78
29
31

138

34.5
28.4
37.3
33.6

226
102

83
411

100.0
100.0
100.0
100.0

33060 
33069
33441
Total

7
4
1

12

9.1
8.0
2.4
7.1

12
8

12
32

15.6
16.0
29.3
19.1

14
9
7

30

18.2
18.0
17.1
17.9

20
19

4
43

26.0
38.0

9.8
25.6

24
10
17
51

31.2
20.0
41.5
30.4

77
50
41

168

100.0
100.0
100.0
100.0


